California State University, Long Beach

Program and Assessment Review Council
Minutes
March 19, 2014
2:00 – 3:30 p.m. / BH - 302
Please notify the Chair or Vice Chair or Secretary if you are unable to attend.
(keith.freesemann@csulb.edu, bruno.pernet@csulb.edu, nielan.barnes@csulb.edu)

Present: G. Armento, T. Arora, N. Barnes, S. Bauerle, K. Chun, S. Downey, K. Freesemann,  N. Hansavadha , I. Khoo, M. Laws, C. Lindsay, C. Nagai, B. Pernet, S. Platt, S. Sayegh, T. Sum, W. Woelfel, J. Yan.

Excused Absent: B. LeMaster, T. Nguyen
Guests: Marianne Grosvenor (Institutional Research), Roman Kochen (Library), Tracey Mayfield (Library).
· Call to Order at 2:08 pm
· Approval of Agenda

· Approval of Minutes for December 4, 2013 PARC Meeting (Posted: BB / Minutes AY 2013-14).
· Announcements
· PARC Steering Committee:  Keith Freesemann, PARC Chair; Bruno Pernet, PARC Vice Chair;  Nielan Barnes, PARC Secretary;  Sharlene Sayegh, Director, Program Review and Assessment; and Cecile Lindsay, Vice-Provost, Academic Affairs.

· All PARC Members are enrolled in the PARC BeachBoard organization.  Council members access the PARC BeachBoard via their student tab.
· Reminder:  PARC business is conducted electronically via BeachBoard.  Please bring your electronic device or print material to the meeting.
· Next scheduled PARC Meeting is April 16, 2014.

· Additional meeting scheduled for May 14, 2014.  
· New Business:
1. Informal Discussion – overdue department self-studies
There is currently no policy on overdue dept self studies; in the past late Dept Self Studies have been handled informally through the PARC steering committee.  It was recommended that 1) a PARC subcommittee be formed to handle/inquire into late Dept Self Studies if over 6 months late; 2) provide Depts with an orientation on PARC assessment process early in the review cycle to encourage more systematic and meaningful dept assessment processes and lower resistance to conducting assessment and writing self studies.  It was also suggested that Departments form their own assessment committees rather than assign the self study to one person to write.  It was also suggested that use of assigned time to write self studies would undermine developing an ‘assessment culture’ that views assessment as a positive opportunity for departments to show the university what they do well and what they need to improve. 
VI. 
Unfinished Business: 
1. Council Member assignments to the University Program Review Committees (UPRC)

2. Updates on UPRC Program Review Reports  
a. Anthropology and Kinesiology are in MOU phase

b. A number of additional reports are in the UPRC, Steering committee review and comment periods.

c. Rec. and Leisure studies received accreditation; waiting for info from dance; economics’ external review report is pending. PSY is conducting external review this week; Gerontology and Sociology have external review coming up in April.  

· Program Review Presentations:
1. Library Program Review / Time Certain:  2:15 p.m.
UPRC presented the highlights of the Library Program Review report.  Only action item in last program review was to develop and implement an assessment plan.  Self study reported on current assessment plan and results; most of the data are transaction and gate accounting.  Reference assessment data scale was introduced.  Total number of workshops and course integrated instruction events has increased; the library has adopted a SPOT tool to assess these events.  Some library faculty are conducting a longitudinal study tracking effect of library on student performance; data is forthcoming.  External review was concerned about low number of librarian faculty; also there is a student need for more group study areas.  Recommendations were presented.
Dr.  Mayfield responded to UPRC report.  Assessment is a challenge because all that is done in the library is a ‘one shot’ interaction, hence transaction and gate accounting method of assessment.  Meaningful assessment is a challenge as there is no mechanism to measure long term benefits of library on student success.  Now are adapting the SPOT and asking librarians to volunteer to teach one class per semester in which the SPOT is used.  Sharlene commented that library may want to develop a formal mechanism with departments that use the library regularly in order to assess those student experiences.  Susan suggested inviting assessment people (PARC members) to meetings in order to build the support network for assessment.  
The PARC accepted the recommendations to the University Library at all three levels.  
· PARC Question and Answers 
VIII. 
Adjournment at 3:20.
