
   
 

   
 

Commission on Teacher Credentialing 
Preliminary Report of Findings and Addendum 

 
Institution Cal State Long Beach Program SCHOOL SOCIAL WORK, CWA 

Date of Review 12/21 

 
Please complete the table below for all programs that were deemed to require “more information needed” by reviewers during 
Program Review (PR). Brief narrative (150 words or less) is allowable but response must include links to evidence that address the 
issue identified by the reviewers.  
 
Posting the Addendum 
Information from the addendum must be posted on the institution’s accreditation website at least 60 days before the site visit, along 
with the original program review document and feedback from the program reviewers. Please do not resubmit your response the 
items below; responses need only be added to your institution’s accreditation website. 
 

Standards Found to be 
Preliminarily Aligned 

1, 3, 4 and 5. 

 
General comments:  

(1) The course matrix included content (I, P, and/or A) in bold font, without a hyperlink e.g., SSWPE1.1 SW592, SW594 and SW670. 

→ Course matrix has been cleaned up on the website. 
(2) Other hyperlinks did not take reviewers directly to the evidence. 

→ Highlighted comments in the syllabi are intended to match to a highlighted assignment heading below the annotation. Relevant 
documents have been described and linked more clearly in the narratives below. 

(3) Links to pages 9 and 10 in SW680A are very unclear with how content is Introduced, Practiced and Assessed. 

→ Highlighted comments in the syllabi are intended to match to a highlighted assignment heading below the annotation. Relevant 
documents have been described and linked more clearly in the narratives below. 

(4) In Exhibit 4.1, reviewers could not access the actual syllabi in the course sequence – it required an email or phone number, most likely by 
staff or faculty from the institution. 

→ The link for Exhibit 4.1 has been fixed on the website. 
(5) In Exhibit 6.6.1, the field education instruments were difficult to find as they were embedded in a 267-page document.  

→ Added a hyperlinked contents page to Exhibit 6.6.1 for future reference. 
(6) Reviewers could not find the Fall and Spring Intern Progress Report 

https://web.csulb.edu/colleges/ced/SSW/5.1_SSW_Course_Matrix_Addendum.pdf
https://web.csulb.edu/colleges/ced/SSW/4.1-SSW_Course_Sequence_FINAL.pdf
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf


   
 

   
 

→ Fall/Spring Interim Progress Report has been uploaded here. 
(7) Reviewers could not find information regarding Advisory Board members, agendas, minutes, etc. 

→ Advisory committee members and minutes (“Supporting Info”) are available in the Common Standards Review documentation. 

→ A copy of the Spring 2022 advisory committee minutes has been uploaded here. 

 
Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

Standard 2: Preparation of 
Candidates for Mastery of 
School Social Work 
Performance Expectations 

Reviewers were not able to find evidence for 
specific performance expectations. Please 
see attachment.  
 
1.1: Reviewers could not find all assessment 
tools/activity descriptions to demonstrate 
how candidates “understand and make 
decisions by using relevant school district 
laws and regulations, and models for ethical 
decision-making that are appropriate for 
school settings by striving to become and 
remain proficient in professional practice 
and advance the values, ethics, knowledge, 
and mission of the school social work 
profession.” 
 
 
 
 
1.3: Reviewers could not find how 
technology was used to “promote client 
safety.” 
 
 
 
 
 

 
 
 
 
1.1: All students entering Field Education participate in Field Lab 
and complete an Ethics Course that introduces them and requires 
the practice of an ethical decision-making model. In the SSW 
seminar on Law and Ethics, the social work students assess a case 
example about the school district policies related to a 6th grade 
middle school student who is living outside of the district (p. 
108). The social work candidates demonstrate how to apply 
district policy related to AB490 by using the Ethical Decision-
Making model (pp. 111-112) and other relevant laws (pp. 113-
114) to become and remain proficient in professional practice 
and advance the values, ethics, knowledge, and mission of the 
school social work profession. Students are also evaluated on 
their application of school district laws by their field work 
instructors (see Performance Expectation 1). 
 
1.3: All students entering Field Education participate in Field Lab 
and complete the Ethics Course which discusses the use of 
technology and promotes client safety. In Field Lab, students are 
told they are expected to review the MSW Field Manual which 
identifies the NASW Code of Ethics and social media best 
practices (see pp. 70-71). Social media practice with clients is also 
noted in the Manual on page 54, section m, and page 51, sections 
f and g. In SW594A, candidates complete the Institutional Review 

https://web.csulb.edu/colleges/ced/SSW/Addendum_Interim%20Progress%20Report.pdf
https://web.csulb.edu/colleges/ced/CSR/1.2.3_ProgramStakeholderInvolvementTable.pdf#page=5
https://web.csulb.edu/colleges/ced/SSW/Addendum_PPSC_Advisory_Committee_meeting_3.3.22.pdf
https://lisa-s-school-42de.thinkific.com/courses/so-you-want-to-connect-ethics-course-for-csulb-field-lab
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=108
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=108
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=111
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=113
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=113
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=259
https://lisa-s-school-42de.thinkific.com/courses/so-you-want-to-connect-ethics-course-for-csulb-field-lab
https://www.csulb.edu/sites/default/files/document/6.5_pps-ssw_field_manual_final.pdf#page=74
https://www.csulb.edu/sites/default/files/document/6.5_pps-ssw_field_manual_final.pdf#page=60
https://www.csulb.edu/sites/default/files/document/6.5_pps-ssw_field_manual_final.pdf#page=57
https://www.csulb.edu/sites/default/files/document/6.5_pps-ssw_field_manual_final.pdf#page=57
https://about.citiprogram.org/series/human-subjects-research-hsr/?gclid=EAIaIQobChMIkrDi2aTb-gIVSBqtBh0VogbrEAAYAiAAEgLw2fD_BwE


   
 

   
 

Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

 
 
 
 
 
 
1.4: Reviewers could not find all assessment 
tools/activity descriptions to demonstrate 
how candidates “understand and apply the 
relevant laws related to minors from the 
Education Code, Welfare and Institution 
Code including Child Abuse Reporting, Code 
of Regulations, and Penal Code”. 
Comprehensive Skills Exam (CSE) and 
fieldwork evaluations were located. 
 
2.1: Reviewers could not find all assessment 
tools/activity descriptions/rubrics for exams, 
research paper, or presentation to 
demonstrate how candidates “Understand 
how social identity, intersectionality, 
socioeconomic status, citizenship status, 
resiliency, human development, community-
based factors, and ecological factors are 
related to differential student performance 
and achievement, particularly with groups 
that have been historically marginalized.” 
Comprehensive Skills Exam (CSE) and 
fieldwork evaluations were located. 
 
2.2.: Reviewers could not find all assessment 
tools/activity descriptions/rubrics for exams, 

Board test and are certified about methods to protect client 
confidentiality and safety. In SW665, as part of confidentiality 
discussion (Week 6), students are introduced to how to keep 
information confidential when using technology, so student 
privacy is protected.  
 
1.4 In SW503A/B, students are also assessed on their knowledge 
related to child maltreatment on the mid-term exam. In the 
SW665 course, students apply relevant laws related to child 
maltreatment via the Kahoot Child Maltreatment Quiz during 
Week 12 (pg. 22).   
 
 
 
 
 
2.1 The CSULB School of Social Work embeds diversity content 
related to all of these topics in all classes. As of Fall 2022, Critical 
Race theory content was added to all courses offered.  
In SW 503 A/B, candidates use family case studies throughout the 
year to develop their understanding of intersectionality. 
Candidates practice and apply their knowledge of how 
community-based factors and intersectionality can impact 
student performance in a class presentation in SW 665. 
Candidates are assessed on their understanding of this 
performance expectation twice during the academic year via The 
Comprehensive Skills Evaluation Pupil Services Credential School 
Social Work & Child Welfare and Attendance Services tool (see 
Performance Expectation 2).  
2.2 SW 505 Candidates complete an organizational analysis paper 
where they examine the impact of legislative or agency related 
policies on client service delivery. Policy analysis should consider 

https://about.citiprogram.org/series/human-subjects-research-hsr/?gclid=EAIaIQobChMIkrDi2aTb-gIVSBqtBh0VogbrEAAYAiAAEgLw2fD_BwE
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=3
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_503A_Questions.pdf
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=22
https://web.csulb.edu/colleges/ced/SSW/SW_503AB.pdf#page=56
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=20
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=259
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_505_Organizational_Policy_Paper.pdf


   
 

   
 

Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

interview paper, or community evidence 
paper to demonstrate how candidates 
“utilize this understanding” and “advocate”.  
Comprehensive Skills Exam (CSE) and 
fieldwork evaluations were located. 
 
 
 
 
 
 
 
 
 
2.3: Reviewers could not find evidence of an 
“on-going practice, use of client feedback, 
supervision, consultation, and evaluation.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

advocacy groups and other key stakeholders' feedback to 
examine its effectiveness on systemic injustice.  In SW592, 
candidates complete a Community Challenges and Strengths 
assessment paper where they familiarize themselves with a 
community’s assets and needs and advocate for interventions 
targeting the social problems they identify. Students also gain 
advocacy skills and practice by participating in the Policy/Action 
Participation Activity of SW605 (see pp. 5-7). Students get to 
select one of several experiences that will result in advocacy, e.g., 
attend lobby days event at the state capital, meet with a 
legislative aid, write an article on an issue that needs social 
action. 
 
 
2.3 The Fall Self-Assessment and Evaluation review paper in SW 
596A (see pp. 26-27) allows for students to consider value 
conflicts, ethical dilemmas directly related to client interaction. 
This reflexive process allows for students to consider the impact 
of their practice with clients. Students also participate in 1-hour 
weekly supervision/consultation with their field supervisors (see 
pg. 2, bullet #9 and pg. 29 bullet #5 of the Field Education 
Manual). During this time case conferencing, consultation about 
development of professional practice takes place. Students also 
receive feedback from their supervisor through their submission 
of educationally based recordings (see pgs. 2-19 of the SSW 
Clinical Practice Assessment Instruments). This tool’s primary 
function is to ensure reflexive practice as students engage clients. 
Students complete learning goals associated with client 
engagement and evaluation of practice competencies (see e.g. 
items 14-22 in the student portion of the LACSE forms). 
 

https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Community_Challenges_and_Strengths_Assessment_Paper.pdf
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Community_Challenges_and_Strengths_Assessment_Paper.pdf
https://web.csulb.edu/colleges/ced/SSW/SW_605.pdf#page=5
https://web.csulb.edu/colleges/ced/SSW/SW_596AB.pdf#page=26
https://www.csulb.edu/sites/default/files/document/6.5_pps-ssw_field_manual_final.pdf#page=8
https://www.csulb.edu/sites/default/files/document/6.5_pps-ssw_field_manual_final.pdf#page=35
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=2/
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=31


   
 

   
 

Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

3.1: Reviewers could not find all assessment 
tools/activity descriptions/rubrics for exams 
and activities to demonstrate how 
candidates “promote social justice, human 
rights, equity, and inclusion with all students 
and their families”.  
Comprehensive Skills Exam (CSE) and 
fieldwork evaluations were located. 
 
 
 
 
 
 
 
 
 
3.2: Reviewers could not find all assessment 
tools/activity descriptions/rubrics for exams 
and activities to demonstrate how 
candidates “Understand school disciplinary 
practices, with particular attention to the 
historically disproportionate way they have 
been applied, and advocate for consistent, 
equitable, fair, positive, and restorative 
enforcement.” 
Comprehensive Skills Exam (CSE) and 
fieldwork evaluations were located. 
 
3.3: Reviewers could not find evidence of 
how candidates “work collaboratively” with 
teachers, school personnel, administrators, 

3.1 In SW698C, 3.1 is assessed in the through the Community 
Assessment paper where candidates must note the community 
factors to promote or detract from these things. In SW592, it is 
measured through a Reflection on Power, Oppression and Social 
Justice. In 596A/B this is assessed by looking at intersectional 
factors that affect both us and our client's position in society. 
Students participate in the Wheel of Positionality exercise and 
discuss their various identities (see Activity #3 description and 
graphic). This exercise promotes awareness around issues of 
equity, inclusion, bias, power, and privilege. In 680A/B it is in the 
Fall Semester Case Summary Analysis & Reflection Paper. In 699C 
this is measured in Final Report Item C: The Narrative. In SW 505, 
question 3 of the midterm assesses students’ knowledge of 
critical race theory. Pupil Personnel Services School Social Work- 
Performance Expectations Final Evaluation Report requires that 
field instructors rate candidates on this expectation. 
 
3.2 In SW665, candidates must complete a brief written 
reflection related to the film, Teach Us All, which covers 
numerous historical and current inequities in the school setting 
including on school disciplinary practices. Students discuss these 
inequities in the post. In SW605, the Policy Analysis paper (see 
items a-e for assignment description) assesses candidate ability 
to look at inequities and determine negative impacts of policies 
on vulnerable populations. Field Instructors also rate candidates 
on this skill on the Pupil Personnel Services School Social Work- 
Performance Expectations Final Evaluation Report. 
 
 
3.3 Candidates complete a Community Challenges and Strengths 
assessment paper in SW592 as part of this process they learn 
about how to assess for factors related to educational 

https://web.csulb.edu/colleges/ced/SSW/SW_698C.pdf#page=39
https://web.csulb.edu/colleges/ced/SSW/SW_698C.pdf#page=39
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Reflection_Paper_Guidelines.pdf
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Reflection_Paper_Guidelines.pdf
https://web.csulb.edu/colleges/ced/SSW/SW_596AB.pdf#page=28/
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_596B_Wheel_of_Positionality.pdf
https://web.csulb.edu/colleges/ced/SSW/SW_680AB.pdf#page=27
https://web.csulb.edu/colleges/ced/SSW/SW_699C.pdf#page=49
https://web.csulb.edu/colleges/ced/SSW/SW_505.pdf#page=22
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=10
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=10
https://web.csulb.edu/colleges/ced/SSW/SW_605.pdf#page=4
https://web.csulb.edu/colleges/ced/SSW/SW_605.pdf#page=4
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Community_Challenges_and_Strengths_Assessment_Paper.pdf
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Community_Challenges_and_Strengths_Assessment_Paper.pdf


   
 

   
 

Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

and other members of the multidisciplinary 
team to promote a climate and culture 
conducive to student 
connection/engagement with the school by 
addressing barriers and advocating for 
equitable services for all students, families, 
and their communities.” 
 
 
 
 
 
 
4.1: Reviewers could not find evidence of 
how candidates “Use data to inform 
practice, such as school system records and 
other information to identify and raise 
awareness of systematic racism and social 
injustice, chronic absenteeism, differential 
student performance, mental health, and 
disciplinary practices.” 
 
 
 
 
 
 
 
 
 
 
 

performance including specifically collecting data related to 
education. PPSC students focus part of the assessment work to 
look at the strengths and challenges of the school system 
through community observations, school social workers or school 
personnel, and community resident interviews (family member 
who has school-aged children, residents who interface with the 
school in the zip code). In SW665, candidates participate in Team 
Building activities to help them reflect on and enhance their 
abilities to work collaboratively with others. Candidates also 
practice these skills in field practice and are rated by their Field 
Instructors on the Pupil Personnel Services School Social Work- 
Performance Expectations Final Evaluation Report.  
 
4.1 Students are taught in the Learning Theories & Trauma in the 
Classroom presentation how data informs practice, particularly 
how trauma impacts absenteeism and student performance (see 
slides 41-44). Students are assessed regarding this performance 
expectation via the Final Comprehensive Skills Evaluation. In 
594B, students complete a qualitative analysis assignment where 
they use a comprehensive list of survey questions directly related 
to parent involvement to help analyze themes in an effort to 
inform practice (see pgs. 18-19). In 665, students engage in 
classroom application by discussing a vignette and apply 
problem-solving skills using data and targeted questions (see pg. 
20). Considerations of chronic absenteeism and various factors 
impacting student performance are discussed. In addition, an 
article assigned in Week 1 introduces students to strategies for 
analyzing structural racism in schools. In the special topics 
seminar entitled “Attendance—It's never just about attendance” 
students are exposed to common themes in schools that lead to 
chronic absenteeism and differential student performance. 
Factors discussed lead to the need for additional support to 

https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=22
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=22
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/Addendum_Learning_Theories_Presentation.pdf#page=41
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=260
https://web.csulb.edu/colleges/ced/SSW/SW_594B.pdf#page=18
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=20
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=20
https://academic.oup.com/cs/article/42/3/187/5872788?login=true
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=1


   
 

   
 

Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

 
 
 
 
 
 
 
 
 
 
 
5.2: Reviewers could not find evidence of 
how candidates “Understand how they may 
impact chronic absenteeism, crisis 
intervention, and assessment of threats, 
school safety, school discipline, school 
climate, restorative practices, social 
emotional supports, and trauma-informed 
schools.” 
 
 
 
 
 
 
 
 
 
 
 
 
 

improve well-being and attendance (see slides 64-70). Discussion 
of laws surrounding students receiving mental health support is 
covered in the special topics seminar Law and Ethics for Social 
Work Practice in School Settings (slide 103). In SW 592 students 
complete a Community Challenges and Strengths Paper that 
exposes them to socio-cultural factors of the very communities 
they serve. This comprehensive assignment allows them to 
explore factors that impact the functioning of communities. 
Students then take the information gathered and discuss 
potential interventions for identified systemic issues.  
 

5.2 In SW505, students demonstrate their ability to look at policy 
including their potential negative impact on different populations 
when completing a policy analysis paper as shown in the 
description of the paper on pg 21 of the syllabus. This is 
foundation content needed to then review relevant school 
policies and then assess their unintended and/or inequitable 
consequences. In SW592, students complete a Community 
Strengths and Challenge assessment which includes content on 
some of these items. In SW665, candidates are introduced to 
content on chronic absenteeism, school discipline (Week 6), 
social emotional learning (Weeks 5 & 11), crisis intervention 
(Week 13), restorative justice, and trauma-informed schools 
(Week 11). Their knowledge of SEL, restorative justice, and 
trauma-informed schools is assessed through a Brief Reflection, 
see syllabus pg 10, last paragraph. This content is specifically 
addressed in a SW seminar, “Crisis Response and Intervention in 
the Schools” which covers content on threat assessment and 
crisis intervention and includes group activities for students to 
practice their knowledge. Candidates also practice and are 
assessed on this content by their Field Instructors on the Pupil 

https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=64
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=103
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_592_Community_Challenges_and_Strengths_Assessment_Paper.pdf
https://web.csulb.edu/colleges/ced/SSW/SW_505.pdf#page=21
https://web.csulb.edu/colleges/ced/SSW/SW_505.pdf#page=21
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=3
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=3
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=4
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=6
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=4
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=10
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=169
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=170
https://web.csulb.edu/colleges/ced/SSW/SSW_Seminar.pdf#page=135
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=261


   
 

   
 

Standards Requiring More 
Information 

Comment from Program Reviewers Response from Program 

 
 
6.1: Reviewers could not find sufficient 
evidence of where this content is 
Introduced, Practiced or Assessed. Links to 
syllabi were unclear, in particular the link to 
SW680A/B. 
 
 
 
 
 
 
 
 
 
 
 
6.3: Reviewers could not find sufficient 
evidence of where this content is 
Introduced, Practiced or Assessed. Link to 
SW680A/B was unclear. 
 
6.4: Reviewers could only find partial 
evidence of where this content is 
Introduced, Practiced or Assessed. Links to 
SW680A/B and SW699 were unclear. 
 
 
 
 
 

Personnel Services School Social Work- Performance 
Expectations Final Evaluation Report.  
 
6.1 SW665, candidates are introduced to and practice team 
building activities that allow them to reflect and enhance their 
own skills to work effectively with others in the school setting. In 
Week 3 of SW665 course, students are introduced to the roles of 
the School Social Worker, understand the importance of the role 
definition, and present selected roles to others in the context of a 
low-income, culturally diverse school district (pg. 2 & 3).  
Performance Expectation 6 - Students are evaluated by field 
supervisors on the practice of engaging with students, families, 
groups, and communities including developing effective 
relationships, facilitating effective and appropriate 
communication, collaboration and advocacy planning with 
teachers, and other support providers, provides caring and 
supportive relationships, and culturally responsive opportunities, 
services, and supports positive practices. 
 
6.3 Week 3 of SW665 course, students are introduced to the 
roles of the School Social Worker (pg. 2 & 3). Candidates are 
introduced to positive practices to promote attendance during 
Week 6 of SW665. 
 
6.4 In the SSW seminar, Attendance – It's Never Just About 
Attendance, students are introduced to culturally responsive 
opportunities, services, and supports, as practices that reinforce 
regular attendance and strategies to re-engage disconnected 
students (see p. 29, p.30, p. 38). Performance Expectation 6, 
students are evaluated on their practice of providing culturally 
responsive opportunities, services, and support and positive 
practices. 

https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=261
https://web.csulb.edu/colleges/ced/SSW/6.6.1-SSW_Clinical_Practice_Assessment_Instruments_Contents.pdf#page=261
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=22
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=22
https://web.csulb.edu/colleges/ced/SSW/Addendum_SW_665_Updated_with_additional_documents_&_assignments.pdf#page=22
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Comment from Program Reviewers Response from Program 

7.2: Reviewers could not find a link to the 
SW505 Mid-Term Assignment.  
 
8.2: Reviewers could not find the quizzes, 
exams or the Practice Research Paper of 
where this content is assessed in SW570; 
and the Mid-Term Examination in SW665. 
 
 
 
 
 
 
 
 
 
 
8.3: Reviewers could not find the Mid-Term 
Examination in SW665. 
 
 
8.4: Reviewers could not find sufficient 
evidence of where candidates practice 
participation in activities to raise awareness 
of truancy and initiating actions and 
interventions to re-engage disconnected 
students. 
 
 
 
 
 

 
7.2 SW 505 Mid-Term Questions begin at the bottom of p. 21 of 
the syllabus 
 
8.2 The promotion of positive discipline trauma, informed 
practices, and culturally-responsive service as they contribute to 
social emotional well-being is assessed in SW665, using a Brief 
Reflection on these topics, not the exam. The Practice-Based 
Research Paper in SW570 requires that students conduct an 
assessment of organizational, structural and design factors 
related to running groups in schools which would necessitate 
them considering the need to work with school staff, a 
foundation skill for this expectation. In SW699C, students design 
a project in partnership with the community which often take 
place in schools. As part of the Project Plan (see pp. 24-28), they 
must identify the collaboration activities they engaged with in 
the community to implement the project. 
 
8.3 This content is measured by a brief reflection discussion 
submission rather than the examination. See pg. 10 of the 
syllabus, “Brief Reflections”. 
 
8.4 In SW665 candidates develop and make presentations 
including handouts, enhancing their skills area, will help them to 
better engage in these types of activities (syllabus pg 7-8). In the 
School Social Work seminar “Child Welfare and Attendance (It’s 
Never Just Attendance)” candidates engage in group discussions 
regarding three case vignettes related to attendance (pg. 8-9). 
They also engage in these practices in SW680A/B (fieldwork) and 
are assessed on them by their field instructors using the Pupil 
Personnel Services School Social Work- Performance 
Expectations Final Evaluation Report. 
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8.5: Reviewers could not find evidence of 
where candidates Practice collaborating with 
school personnel to implement school safety 
models; the hyperlink to SW570 does not 
link to where content is Introduced. 
 
 
10.2: Reviewers only found partial evidence 
of where candidates practice their 
understanding of the effects all these factors 
have on student development. 

 
 
8.5 Candidates practice and enhance their collaboration skills 
through the Team Building activities on SW665. The also practice 
these skills in their field placements in SW680 A/B and are 
assessed by their Field Instructors on the Pupil Personnel Services 
School Social Work- Performance Expectations Final Evaluation 
Report. 
 
10.2 Candidates take two entire courses on human development 
503A/B where they engage in vignettes and activities to practice 
their understanding of these factors and resiliency. In SW665, 
students also practice their understanding of the effects of 
factors on student development during class activities You are 
the School Social Worker and You are the School Social Work 
Expert. Students also enhance and practice their understanding 
of the effects of these factors on child development through the 
observations and activities they engage in during the Day in the 
Life activity in SW698C as they actually go into the community to 
learn about these factors from the perspectives of community 
residents and service provider. In SW698A, Thesis I, students 
must cover these factors as they relate to the topic they have 
chosen both in the literature review (see esp. Impacts) and in 
their Social Work Relevance section (see Note #5). Candidates 
also practice and are assessed in area by Field Instructors on the 
Pupil Personnel Services School Social Work- Performance 
Expectations Final Evaluation Report.  
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