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TRUSTED, EFFICIENT, & ACCESSIBLE

GOAL 1: Establish the AAO as a trusted, efficient, and  accessible source of
accurate information and  analysis. 

ASSESSMENT & ACCREDITATION OFFICE (AAO)

1.1.  Build a culture of excellence and collaboration within the AAO that is founded on 
         professionalism, respect, and trust.

1.2.  Establish collaborative partnerships with stakeholders to enhance the exchange of 
         information and data for planning and decision-making purposes.

1.3.  Increase awareness and utilization of user-friendly and accessible analyses that are 
         disseminated across various communication platforms to promote a culture of 
         continuous improvement. 

EQUITY, DIVERSITY, & INCLUSION

GOAL 2: Establish a comprehensive UAS Continuous Improvement Cycle that
includes multiple sources of data, allows for equity, diversity, and
inclusion (EDI)-informed analyses, and supports student learning and
outcomes.

2.1.  Develop and implement a data collection process of qualitative and quantitative 
         data from CED, CHHS, and CPaCE programs, candidates and completers, and 
         external stakeholders (i.e., P-12 school districts such as LBUSD and community 
         colleges) to inform continuous program improvement. 

2.2.  Establish a process for regular review and analysis of data that integrates an EDI 
         lens,  promotes transparency and accountability, and supports continuous 
         program improvement.

2.3.  Provide resources and support to CED and CHHS programs to meet all 
         accreditation and reporting requirements and college-wide goals and initiatives.

FUTURE READY

GOAL 3: Establish the AAO as a “future-ready” entity that provides current
trends and projection data to meet state accreditation standards,
institutional goals, and community needs.

3.1.  Promote the sharing and analysis of student-level data and expertise across the 
         P-20 pipeline.

For additional information, please contact ced-assessment@csulb.edu




