CALIFORNIA STATE UNIVERSITY, LONG BEECH
POLICY STATEMENT
NUMBER: 79- 17

REVISED May 1980

FILE: Grade Appeals

SUBJECT: GRADE APPEAL PROCEDURE

The following policy statement amendments, recommended by the
Academic Senate at its meeting of April 10, 1980, and approved
by the President on May 5, 1980 are incorporated into this
revised Policy Statement 79-17.

This Policy Statement supersedes PS5 79-17 dated July 2, 1879,

Although the University presumes that grades assigned are
correct, the University has established procedures to protect
students against academic evaluations which are prejudicial or
capricious. This procedure is availabie equally to both
undergraduate and graduate students and constitutes the only
grade appeal procedure at Califcrnia State University, Long
EBeach.

GROUNDS FOR APPEAL

This procedure is available egually to both undergraduate and
graduate students and constitutes the only grade appeal
procedure at CSULB. Authority to revise policies and
procedures for grade appeals rests entirely with the Academic
Senate. The campus president is responsible for ensuring that
such revisions conform to the principles and provisions of
Executive Order No. 320, issued by the Chancellor on January
18, 1980. Oniy final grades may be appealed. Grounds for
appeal are prejudicial or capricicus dgrading by the instructor
ot the specific student appealing. The burden of proof rests
upon the student. It is therefore important that the student
include a clear, coherent written statement of the basis for
the grade appeal together with any supporting documentation the
student may wish to include, if the appeal goes beyond the
instructor. The written statement for the appeal and the
evidence supporting the appeal should avcld persconal comments
about the instructor.



CONTINUATION OF APPEAL

Once filed with the Department/Program Chair, the appeal must

be forwarded through subseguent levels of the appeals process

until resclved. (See Flow Chart.) The student may at any time

terminate the appeal by filing a letter of withdrawal with the
instructor and the Department/Program Chair.

CONFIDENTTALITY

Grade appeal papers are privileged to the student who initiated
the appeal; the instructor whose grade is being appealed; the
Department/Program Chair; the Grade Appeals Committee, where
one exists, of the department in which the course involved is
offered; the Desan of the School: and members of the School
Grade Appeals Committee. A1l phases of grade appeals shall be
confidential. Cases shall be discussed by committee members
only when the committes is in session.

ADVISOR

A student may have assistance in the preparation of the appeal
in the form of an advisor. If department procedures permit oral
arguments the advisor may accompany the student to the
department hearing.

PROCEDIRE

a. An appeal of final grade for a course must be initiated
by the student involved, within the regular semester
immediately following the semester or special session
in which the course was completed. The appeal must be
directed to the instructor of the course, orally or in
wrltlng

b. If further action is deemed necessary, the student will
next direct the appeal in writing to the Department/

" Program Chair who will consult with both the student
and the instructor involved. If consultation does not
resclve the appeal to the satisfaction of the student
and instructor, the Department Chair must forward the
appeal, with or without a written recommendation, to
the Department Grade Appeals Committee where one exists
or to the School Grade Appeals Committee in the absence
of a Department Grade Appeals Comnittee,

¢. If consultation at the Department Grade Appeals
Committee lewel does not resolve the appeal to the
satisfaction of the student and the instructer, it
shall be forwarded to School Grade Appeals Comnmittee,
with written recommendaticn.

d. Committee members at any level will not participate in
any way in any appeal in which they have been invelved
personally.
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Thig includes assignment of the grade in question
and/or attendance or participation in the class in
which the grade in gquestion was assigned.

Each School shall have a standing Grade Appeals
Committee. The School shall determine the membership
of the Schocol Grade Appeals Committee, with the
provision that each School shall have student
representation on its committee. :

Al]l parties to an appeal shall be notified in writing
of all responses at all points of the appeal process
and shall have full opportunity to comment in writing
before the appeal reaches the School Committee. The
Schocl Committee shall consider such information and,
it necessary, obtain clarification in writing from
either the student, instructor, or both. The School
Committee shall consider only information presented in
writing and available to all parties. Committee
deliberations shall be confidential. The School
Committee shall normally make its determination within

‘sixty campus working days of the time it receives the

information on the appeal.

If any substantial new written evidence is received
(within sixty campus working days) as determined by the
School Grade Appeals Committee, and prior to reaching a
final decision, the School Committee has the option to
return the appeal to the Department/Program Chair or
Committee for reconsideration.

The School Grade Appeals Committee shall determine
whether to uphold or to recommend a change in the
earlier decision. 1In the event the Committee
determination is that the grade should be changed, the
Committee shall recommend in writing to the instructor

& change in the grade.

If the instructor is not prepared to change the grade
at this stage, the School Grade Appeals Committee shall
have the power to change the grade. The School Grade
Appeals Committee's decision is final, and does not
require the approval of the department chair or dean.

Should irregqularities in procedure occur, the student
or faculty member involved may ask for reconsideration
by tiling & complaint with the Vice President for
Academic Affairs (or designee) within thirty campus
working days. The Vice President (or designee) may
request a School Grade Appeals Committee to reconsider
any case when there are apparent viclations of
procedure but shall not recommend or initiate a grade
change.
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k. All duplicate materials shall be destroyed within
thirty days of the decision. The original appeal shall
be kept by the Instructional Dean of the School
involved for a period of not less than five years from
the date of notification of decision by the instructor
or School Grade Appeals Committee.

Each Instructional Dean will report annually to the campus
president and to the Academic Senats on the number of cases
heard and the dispositon of each case.

Effective: Immediately

DEG: 1d
5/26/80
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CALIFORNIZ STATE UNIVERSITY, LONG BEACH
POLICY STATEMENT
NUMBER: 79-17

ﬁﬁELE: Grade Appeals

SOBJECT: GRADE APPEAL PROCEDURE

#

The following policy statement, veaemmen@éa by the Acadenic
Senate at its meeting of May 21, 1979, and approved by the
President on June 20, 1979, is as follgws :

This Policy Statement supergedeslPS fﬁle, dated September 25, 1974
The University has established p;@cedurﬁﬂ to protect students
against academic svaluations whifh are prejudicial or capricious.
This procedurse is available egﬁally to both undergraduzte and
graduate students and constitutes the only grade appeal proce-

dure at California State Unjversity, Long Beach.

GROUNDE FOR AFPEAL

Oniy final grades may bg appealed. Grounds for appeal are
prejudicial or capricigus grading by the instructor of the
specific student appealing., The burden of proof rasts upon
the student. It ieg therefore important that the student _
include a clear, coherent written statement of the basis for
the grade appsal together with any supporting documentation
the student may wish to include, if the appeal goeg beyond the
instructor. The gritten statement for the appeal and the
evidencCe supporting the appeal should aveid personal commsnts
about the instryictor.

CONTINUATION OF ADDRAL

Once filed with the Department /Program Chair, the appeal must be
forwarded through subseguent levels of +he dppeals process until
resolved. / (See Flow Chart.) The student may at any time terminate
the appeal by filing a letter of withdrawal with the instructor

and the Department/Program Chair.

CONF IDENTIALTTY

Grade/appeal papers are privileged to the student who initiated
the appeal; the instructor whose grade is being appealed; the
Department/Program Chair; the Grade Zppeals Committee, where one
exists, of the department in which the course involved ig offered;
the Dean of the School: and members of the School Grade Appesals
Committee. All phases of grade appeals shall be confidential.
Cases shall be discussed by committee members only when the
committee is in session.



ADVISOR

A student may have assistance in the preparation of the appeal
in the form of an advisor. If department procedures permit
oral arguments the advisor may accompany the student to the
department hearing.

PROCEDURE

a. An appeal of final grade for a course must be initiated
by the student involved, within the r@gular semester
1mm@dla+ely following the semester or special session
in which the course wag completed. The appeal must be
directed to the instructor of the course, orally or in
writing.

b. If further action is deened necesgary, the student will
next direct the appeal in writing to the Department/
Program Chair who will consult with both the student and
the instructor involved. ¥f consultation does not resolve
the appeal to the satisfaction of the student and instructor,
the Department Chair must forward the appeal, with or without
a written recommendation, to the Department Grade Appesls
Committee where one exists or to the School Grade Appeals
Committes Iin the abzencs of a Department Grade Appeals
Committes.

C, If consultation at the Department Grade Appeals Committee
level does not resolve the appeal to the satisfaction of
the student and the instxuﬁtmrf it shall be forwarded to
School Crade Appeals Committee, with written recommendation,

d. Committee members at any level will not participate in
any way in any appeal in which they have been involved
personally. This includes assigoment of the grade in
qu@%+iom and/or attendance of participsfion in the class
in which the grads in guestion was assigned,

e, Bach School shall have a gtanding Grade Appeals Committee
The School shall determine the menbership of the School
Grade Appeals Committee, with the provision that each School
shall have student represeéntation on its committee.

£. All parties to an appeal shall be potified in writing of
all responses at all points of the apyemi procesgs and shall
have full Opp%t%uﬁlty to comment in writing before the
appeal reaches the Schocl Committee. The School Committee
shall coagider such information and, if nedessary, obtain
clarification in writing from &1thmr the student, instructor,
cr both. The School Committee shall consider only information
presented in writing and available to all parties. Committee
deliberations shall be conifidenctial. The Scheol Committee
shall normally make its determination within siwty campus
working days of the time it receives the information on the
appeal,
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If any substantial new written evidence is received
(within sixty campus working days) as determined by

the Scheool Grade Appeals Committee, and prior to
reaching a final decision, the Schocl Committee has the
option to return the appeal to the Department/Program
Chair or Committee for reconsideration.

The School Grade Appesls Committee ghall determine

whether to uphold or to recommend a change in the earlier
decision. In the event the Committes determination is that
the grade should be changed, the Committee shall recommend
in writing to the instructor a change in the grade.

If the instructor is not prepared to change the grade at
this stage, the School Grade Appeals Committee shall have
the power to change the grade. The School Grade Appeals
Committee's decision ig final, and does not reguire the
approval of the department chair or dean.

Should irregularities in procedure sccur, the student or
faculty member involved may ask for reconsideration by
filing a complaint with the Vice President for Academic
Affairs (or designee) within thirty campus working days.
The Vice President (or designee) mav reguest a Schocl
Grade Rppeals Committee to reconsider any cage when there
are apparent vialations of procedure but szhall not recommend
or initiate 8 grade change.

All duplicate materials shall be destroyed within thirty
days of the decigion. The original appeal shall be kept
by the Instructicnal Dean of the School involved for a
period of not less than five years from the date of
notification of decision by the instructor or School
Grade Appeals Committee.

Effective: ¥all, 1979

DEG:bijp
/2779
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