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POLICY STATEMENT APPROVED Minutes 3710777
POLICTES AND PROCEDURES FOR GRADUATE STUDENT CRIEVANCES #s(GC) . T7-h
7.  IDENTIFICATION -CF GROUNDS

A graduete student grievence must be based on a viclation or alleged violation of University regulations

or policies. A4 grievance may not we based on the studentts judsment of an ipstructor's or administrator’s

competence; such judgments are the province of the academic department involved oy the administrator’s
supervisor.

A grievance must be initiated no later than ons calendar year following the alleged violation. Grievance

- proceedings mey be flled one calendar year beyond this time 1imit only if the Steering Compittee of the
Graduate Councll is persnaded that the grievant cowld not have Enown about the esvent{s) at issue until
after the time limit for filing had elspsed.
IT. PRIMARY MECHANISM FOR RESOLUTION

A Student-Tnstructor/Administrator Dianlogue: The student ipitisting s grievance has the responsi-—
bility of first attempting resolution with the Taculty member or administrator against whom the
grievance is directed, in consultation with her/his graduste committee and graduate adviser.

B, Department Chair: The student or the instructor or administrator may solicit the involvement
and/or review of the department chair or the administrater's superviscr if they are uneble to
work out the problem at the student—instructor/administrator level.

. School Dean: If the grievance cannet be resolved within the depsrtment, the student, the in-
structor or sdministrator or the department chair may reguest review of the grisvance by the
Dean of the School.

o The Deap of Graduate Studies and Research: In the event that the grievance cannot be resolved
within the school, amy party to the grievance may request review by the Deen of (raduvate Studies
and Research. The Graduste Dean is respongible for holding an informal session of 211 principalis
inveived to insure that a free flow of commnication exigts. It is the obligation of the Graduate
Dean to try to effect an sgreement short of appeal to the University Graduate Council.

E. University Graduate Council: IT the grievant is still not satisfied, he/she may appeal to the
Tniversity Oraduate Council within cne semester following review by the School Dean. The grievant
must initiste the appeal by delivering three copies of the grievance to the Tean of Graduste
Studies and Research. These notarized copies will be distributed to the Steering Committee of

. the University CGraduate Council for action.
IIIL. REVIEW BY STEERING. COMMITTEE OF UNIVERSITY GRADUATE COUNCIL

A, The Steering Committee will, at the request of the grievant, evaluate the grievance and all previcus

action taken on it and will rule cn whether the grievance merits further review.

1. If merited, the grievance will Dbe veferred to a Sub~committee on Crievances of the Graduate
Council.
2. If not merited, reasons justifying denial of Graduate Council review will be sent tc the

_grievant and these other parties:

a. President of the University
b. firaduate Council
c. School Dean
d.. Department Chair
e. Faculty Member or Administrator
3. The Committee decision not to review the matter further is not subject to further review,

except as may be granted by the President of the University.
B. The fellowing deadlines must be met to initiate Steering Committee review of the grievance:
1. The patition must be received within one semester Tollowing review by the School Dean.

The decision of the Steering Commiites normally will be annopnced no later than the 25th
academiz working day after receipt of the grievance.

™

imter than six weeks after the first class segsion of the semester.

N The petition may be carried over to the folicwing regular semester if it is received

. The Steering Committee normally will be in recsss during summer sessione.
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C. The grievant must include the following documents in triplicefe with her/his petition
to the Steering Committee:

1. A written notarized statement of the prievance.
2. £11 relevant supporting documents.
3. Documentation of previous acticn on the grievance and recommendatics

riade duaring initisl efferts to resclve i%.

IV. FINAL REVIEW BY THE UNIVERSITY GRADUATE COUNCIL'S SUB-COMMITTEE ON GRTEVANCES

A, Composition: The Sub~committee's membiership:
1. Shall consist of three faculty members selected by lot.
2. May not irelude any member of the Steering Committee.

3.. Is subjecﬁ to challenge for cause by the grievant or respondent, with
the Steering Committee tc rule cn each challenge.

B. Time Deadlines: In taking action on a grievance, the Sub-commitiee is bound by these
constraints:
1. The Sub-committee must meet no later than 15 academic working days following

receipt of grievance materials fiom the %teerlng Committee,

2. At this meeting, the Sub-committee will review the grisvence materials and set
& hearing date; the hearing date will be announced in writing te all principals
in the grievance, allowing z minimum of 15 academic working days of the announce-
ment for preparation of all principals,

3. The Subécommittee will draw up and notify a list of withesses, goliciting names
cof potential witriesses and their gualifications from bBoth the grievant and the
respondent no later than 15 dcademic working days before the hearing date.

b AL evidence by individuals not zble o attend the hearing is to be notarized
and mede available to the Subwcommittee no later than three academic working
days befcre the hearing date.

5. The Sub-comnittee’s ruling and the justification for it will be distributed in
writing noc later than ten arademic working days following the hearing to the
grievant and to the persons named below:

a. Fresident of the University
b. Graduate Council
C. Seheol Desn
d.  Department Chair
2. Faculty Member or Administrator
[N Hearing Regulations: In preparing for and conducting the hearing, the Sub-committee

will observe these puidelines:

1, Evidence and other material not available tc the Steering Committee may not be
submitted fo the Sub-commitiee unless requested by the Sub-committee,

From the time the hearing date is set both grievant and respondent will have
aceess to all data relevant to the case,

fan]

L

Yo parties in the grievance may be represented by legal counsel, although the
Steering Committee and the Sub-commitiee may receive legal advice From the
Chaneellor's Office of General (ounsel.

Y. Although the Sub-compittee way not compel witnesses to testify, as it does not
have subpoens power, it will use its good offices to persuade any employee or
student of the campus toc be asveilable as s witness.

¥l

Ovservers or consultants present during the hearing may not comment offieially
except at the invitation of the Sub-committee.

5. The hearing will be closed at the reguest of the grievent or respondent.
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of the Sub-committee Cheir end for thelr own testimony.

8. The Chair will rule on the appropriateness of 11 guestions.

9 The grievant ig responsible for proving her/his case by & preponderance of the
evidence; the respondent is not obligeted to digprove unsubstantiated or glb-

stantisted allegstions of the grievant.

Order of Evidence: Hvidence curing the hearing witl proceed as follows:

1. The Chair jmekes an opening statement of the hearing procedures and the issues
the Sub-committee will hear.

2, Witnesses mre excused and requested to stand by.
3. Crievant mekes an introductery statement.
4, Respondent maskes an introductory statement.

Se Witnesses for the grievant, respondent, and Sub-comiittee are called for testimony
one by one and excused, subject to eall.

6. The grievant and respondent each mske refutation.

Records of the Hearing: Tt shall he the responsibility of the Sub-committes chalr to see
that appropriate records are made of the hearlng.

1. An official tape recording shall be m&de gnd stored in: the office of the Dean of
Graduste Studies and Research for-a minimm of one year following the hearing.

2. A11 evidence, the written minutes of the hearing, and the Sub-comm;ttee‘s ruling
shell be stored with the tape recording. o '

3. Access to these hearing records, for other than the President, his designee, the
principals, and the hearing committee, will be determiped by the Steering Committee
upon receipt of sppropriaste release of informetion forms from all principals. The
principals and the hesring committes shall have access to these records at all times.

. Rullng of the Sub-committee: Follow1ng the hearing, the’Sub—comﬁittee witl deliberate and

make its rullgg. The decision will be announced as indicated in IV-B-5.

ETHICAL CONDUCT DURING GRIEVANCE PROCEEDINGS

A

Students, faculty, and afdministrators are cautioned against public statements and other
condpcﬁ ?h%ch zould prejudice the ocutcome of the grievance hearing or provoke tension
and hostility during the proceedings.

The Steering Ccmm%ttee or the Sub—committée?may refuze to hear any case in which, in their
Judgments, such viclations of ethics have occurred. [This decisicn is not reviewable except
as may be authorized by the President. '

AFPROVED BY THE GRADULTE COUNCIL 1075-76 ACADEMIC YEAR.
AMENDED AND APPROVED EY THE ACADEMIC SENATE 5/13/76.
{APPROVED BY THE PRESIDENT WITH CHANGES 6/28/76.)
CHANGE APPROVED BY THE SENATE 1/27/77.

CHANGE APFROVED BY THE FRESIDENT 2/7/77.

DOCUMENT AFFROVED AS AMENDED.
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STEPS IN RESQLVING A GRIEVAHUE

F Student~Instructor)
' Dialogue resolved
or. .

Referred to Department
Chairperzon. Grievance
resolved or. . .

Referred to Echool
Dean. Grievance
resolved or.

- Referred to Dean of Graduaté
Studies and Research.
- Grievance resolved or. . .

Referred to Steering Committee
of Graduate Council. Decides
if grievance merits Turther

- review.

If yes, referred to Sub-|

If no, & written state-| :
committes on grievances.

ment of decisign and

- reasons to all

_Pprincipals. Decides 1f grievance is

to be zpproved.

- Writﬁen notice of
decision to all principalsy

END




