CALIFORMIA STATE UN!VERSITY, LONG BEACH

POLICY STATEMENT

NUMBER: 76-08

FILE: Grievances

. SUBJECT: POLICIES AND PROCEDURES FOR GRADUATE STUDENT GRIEVANCES

The following policy statement, recommended by the Academic Senote at its meeting
on May 13, 1976, and approved by the President on June 28, 1976, is atfached.

Effective: Immediately

DEG bip /ij
August 16, 1976 Lo



"1, PROPDSAL FOR POLICIES ARD FROCEDURES FCL ARADULTE STUDENT GRIEVALCED

b
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ATTON DF GROUNDE

a3 eraduate student prievance nmust be based on a viclaticn or elleped violabios
of University regulations or policies. A grievance Ha' not be tased on the
- '

judgment of an iestructor's or administrsto r's cowpetence:; such Jule-
rents are the province of ihe scademic department invelved or the adrministrator!
superviscr.

srievance wmust be initiated ne lzter than cne "a*erﬁav year [ellowing the

g
slieped viclation., Orievance proceedings may be Tiled one calendar yesr beyant
thic time limit only if the Steering Conrmittee of tFe fradmrie Council is per-

sueded that the grievant could not have known about the eventls) at issue until
after the time limit 7 fiiing had

FPEIMARY MECHANISM FCR RECCLUTIO

A. Student-Instructor/Administrater Dialopug: The student iritisting a
grievance has the responsivility of Fivat stterpting resclution with
the faculty member oy adrminiegtrator against whor the prievance 1s
directed. in comsultaticn with her/his graduste comrittes and
adviser.

£, Department Chair: The student or the instructer or adrinistrator may
coidicil the involvement and/cr review ¢f the department cha;r or the
admipistrater's superviscr i they are unable to work cut the probliem
at the student-instructer/administrator level.

C. School Dean: IT the grievance cannot be rescived within the xepgrtrfn_,
the student, the instructor or sdministrator ¢r the departmwent chalr maj
request review ¢i the grievance by the Tean of the quCOi.

N The Dean of Oraduate Studles and Resesrch: In the event that the prievance
nannct be reccives within The school, ary perty to the grievance may reaquest

reh.  The Craduate Fean is
13 principals invelved o
5. It odis the cbligetion of

i

review by the Lean of Graduate Studies and Rese
responsible Tor holdirg an informal session of
insure that a iree flow of compunication exic
the Oraduste Desn to try to effect an ayreemen

Craduate Councl
. University Graduste Council: If the grievent ie 2til1l not satisfied,
re/che ray apbpeal o the University (raduste Couneil within one sene

following review by the lchool
appeal by celivering three copd
Studies . Fegearchk., These nct
Tteering mittee of the Univer

The grievernt must dniticte the
the grievgnos
iuen coples wi

ity Craduste Cou

1
[
e

BEVIEY BY

COMFINTEE OF URTIVERSITY

A The Steering (ormittee wili, at the re ;
prievaence andg all previcus acticn taken on it znd will rulde on wheth@v the
rrievance werits Further roview.
. T¢ merited, the prievance will be referreud to s Dul-comniitee on
Crievarces of the Graduate {owacil.




V.

.
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€. The hearing will be closed at the reguest of ihe grievant or
respondent. ‘

-1

Witnesses may be present only during the opening statement of
the Sub-committee Chair ahd for their own testimony.

8. The Chair will rule on the appropriateness of all guestions.

9. The grievant is responsible for proving her/his case by a pre-
ponderance of the evidence; the respondent is not obligated to
disprove unsubstantiasted or substantiated allegaticns of the

grievant.

Order of Evidence: Dvidence during the hearing will proceed as follows:

1. The Chair makes an opening statement of the hearing procedures
and the issues the Sub-committee will hear.

2. Witnesses are excused and requested to stand by.
3. Grievant makes an introductory statement.
I, Respondent makes an introductory statement.

5. Witnesses for the grievant, respondent, and Sub-committee are
called for testimony one by one and excused, subject to call,

6. The grievant and respondent each make refutaticn.

Records of the Hearihg: It shall be the responsibility of the Sub-

committee Chair to see that appropriate records sre made of the hearing.

1. An official tape recording shall be made and stored in the O0ffice
of the Dean of Graduate Studies and Research for a minimum of one
year following the hearing.

2. All evidence, the written minutes of the hearing, and the Sub-
comnittee's ruling shall be steored with the tape recording.

3.  Access to the hearing records, for other than the President, his designee,
the principals, and the hearing committee will be determined by the -
Steering Committee.

Ruling of the Sub-committee: Following the hearing, the Sub-committee

will deliberate and make its ruling. The decision will be anhounced as
indicated in IV-~E-5.

ETHICAL CONDUCT DURING GRIEVANCE PROCEEDINGS

A,

Students, faculty. and administrators.are cautioned against publiic state-
ments and other conduct which could prejudice the cutcome of the grievance
hearing or proveke tension and hostility duriug the proceedings.

The Steering Committee or the Sub-committee may refuse to hear any case in
which, ir their Jjudgments, such viclatioms of ethics have occurred. This
decision is not reviewable except &5 may be authorized by the President.
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2. I8 pot merited, reasons justifying denial of Craduate Council
review will be zent to the grievant : nd tbese sther parties:

. Pregident of the Upniversity
L. Graduate Council
C. School Deun
A, Department Choir
e, Faculty Member or Administrator
P The Compittee decision not to review the matter further is not

subject to further review, except as may be granted bty the
Precident of the University.

E. The following deadlines must be met to initlete Steering Comrittee
review of the grievarnce:

i The petition must be received within one semester following
review by the Schocl Dean.

2. The decision of the Steering Committee normally will be
anncinced ne lzter than the Z5th aca demic working day
after receipt of the grievance.

3. The petition may %e carried over to the following regllar
cemester if it is received later than six weeks after the
firgt class session of the semester.

b, The Steering Cormittee ncrmally will be in recess during
surmer sessiono.

C. The grievant rust inciude the “ollewing decuments in triplicate with

ol
Ler/Fis petiticn to the Steering Committee.

1. A written rotarized statement of the grievance.
2. 231 reievant supporting documents.
2. Poeumentation of previcus action on the grisvance and

reconrerdations wade during initisl efforts to resolve it.

7Y CEADUATE COUNCIL'S SUB-COMMITTEE Uh GRIEVALCES

A. Compositicn: The Sub—committee’s nembership:

1.  shall consist of three faculty members selected by lot.
2.  may not include any member of the Sieering Committee.
3. is subject to challenge for cause by the grievant or respondent ,

with the Steering Commiftee fo rule on each challenge.
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Time Deadlines: In taking action on a grievance, the Sub-committee is

vound by these constraints:

1.

5]

VA
+

The Sub-cormittee must meet no later then 1% geademic working
days fellowing receipt of grievance materials from the wteeanL
Committee.

it this meeting, the Sub-committee will review the grievance
materials and set a hearing date; the hearing date will be
srnounced in writing to all principals in the grievance,
allowing a minimun of 15 academic working days cof the announce-
ment for preparation cf all principals:

The Sub-cormittee will draw up and notify = 1list of witnesses,
soliciting names of rotential witnesses end their gqualifications
from both the grlev@pt and the respondent ro later than 15
scademic working days before the hearing date.

411 evidence by individuals not able tc attend the hearing is to
be notarized and made available to the Sub- committes nc later
thean three acederic working days before the hearing date.

The Sub-committee's ruling and the JuStlflCdthn for it will be
distributed in writing no later than ten scadenic working days
following the hearing to the grievant and tc the perscns named

bhelow:

a. President of the University

b. Graduate Council

. School Desn

d. Department Chair

€. Faculty Member or Administrator

Hearing Fegulaticns: In preparing for and conducting the hearing. the

Shpecommi ttee will observe these puldelines:

-
©

it

NI

Fvidence and other material not available to the Steering
Comnittee may not be submitted to the Sub-committee unless
requested by the Sub-cchmittee.

Freom the time the hearing date iz set hoth grievant and

i
il Iondent will have access to all data relevant to the case.

No parties in the grievance may be represented by lezal counsel,
although the Tteering Committee and the Sub-committee nay re-
ceive legal advice from the (hancellor's Office of General Counsel.

Lithough the gub-committee may not compel witnesses to testify, as
it does not have subpoens power, 1t will use its good offices to
versuade any employee or student of the campus te be svellsable ss
a witness,

cervers or consultants present during the hearing may nct
officially E“Cﬂpt at the invitation of the Sub-committes.



