Proposing New CSULB Minor and Certificate Programs

1. Program Type (Please specify any from the list below that apply—delete the others)

· State-Support 

· New Program 

2. Program Identification

a. Campus

CSULB
b. Full and exact degree designation and title (e.g. Minor in American Indian Studies, Certificate in Technical and Professional Writing).

Certificate in Professional and Conversational Competence for Spanish Heritage Speakers

c. Term and academic year of intended implementation (e.g. Fall 2007).

Fall 2017

d. Name of the department(s), division, or other unit of the campus that would offer the proposed minor or certificate program.  Please identify the unit that will have primary responsibility.

Department of Romance, German, Russian Languages and Literatures (RGRLL)
e. Name, title, and rank of the individual(s) primarily responsible for drafting the proposed minor or certificate program.
Dr. Markus Muller, Assoc. Prof. of French, Department Chair
f. Statement from the appropriate campus administrative authority that the addition of this program supports the campus mission and will not impede the successful operation and growth of existing academic programs. (CPEC “Appropriateness to Institutional and Segmental Mission”)

See attached statement from Dean David Wallace.
g. Any other campus approval documents that may apply (e.g. curriculum committee approvals).

Proposal was approved at the department level. Subsequent approval documentation to be attached.
3.
Program Overview and Rationale
a. Rationale, including a brief description of the program, its purpose and strengths, fit with institutional mission, and a justification for offering the program at this time.  The rationale may explain the relationship among the program philosophy, design, target population, and any distinctive pedagogical methods.  (CPEC “Appropriateness to Institutional and Segmental Mission”)
CSU Long Beach is a designated Hispanic-serving institution with over 30% of its students being classified as Latino/a, most of whom are so-called heritage speakers of Spanish. A heritage speaker is an individual who is raised in a home where a non-English language is spoken and who is to some degree bilingual in that language and English (Valdés, 2000a, 2000b). 

See: http://www.cal.org/heritage/pdfs/briefs/Who-is-a-Heritage-Language-Learner.pdf
Given their background, heritage speakers can achieve advanced levels of proficiency in their home language quickly given proper instruction. A common misperception is that Latinos/as are fluent in Spanish for the mere fact that they have Hispanic sounding names or speak some Spanish at home. The reality is, however, that many of the heritage speakers have very little to no formal or academic education when it comes to their Spanish language skills. Those speakers need specific training which normally occurs in courses such as our Span 250 (Spanish for Bilinguals). Latinos/as often misjudge their own language skills and/or do not want to enroll in what they perceive as “remedial” language courses. This certificate attempts to elevate the speaking and writing skills of Spanish heritage speakers through an intentionally designed course selection that will make the more competitive speakers in academic and professional situations. 
The Department of RGRLL currently offers two important courses that address the linguistic needs of Spanish heritage speakers: Span 250 and Span 300. Each semester, approximately 50 students enroll in Span 250 and the native/heritage speaker sections of Span 300, respectively. To further support the needs of the heritage speakers, the Spanish section has developed a new course (Span 315: Professional Conversation for Spanish Heritage Speakers) as the counterpart to the already existing Span 314 (Oral Conversation), which is not open to heritage speakers. Span 315 has successfully cleared EPCC and will be offered for the first time in Fall 2017, the same semester we intend to start this certificate.

Of the over 10,000 students on campus who are Latino/a, only a very small fraction currently seeks and receives the education and professional training in Spanish that many need to compete successfully in a tight job market. This certificate offers such an educational opportunity and professionalization for Spanish Heritage Speakers based on CSULB’s Policy on Certificates currently under consideration in the Academic Senate. The fact that heritage speakers already possess a relatively high oral competence in Spanish --whether they are Spanish majors, minors or students in completely different degree programs -- makes every Spanish heritage speaker on campus a potential beneficiary of this certificate. 

The Certificate provides the following benefits to the students, the department, and the university:

· It provides a much-needed professionalization and linguistic preparation for Spanish heritage speakers to be competitive in the job market
· It addresses the existing achievement gap that negatively impacts Latinos/Latinas 
· It provides a degree option that adds value to existing majors

· It directly addresses and supports the university’s mission as a designated Hispanic-serving institution
· By its structure and design the certificate has a high impact while being easily achievable for students in the Spanish major or minor but also for students from other, even high-unit, majors.

· It provides scheduling flexibility to students by requiring only one mandatory course at the upper-division level (SPAN 315) that is offered every semester. Other requirements can be satisfied with a variety of electives and/or an approved internship.
· It attracts native and transfer students alike. The certificate is particularly interesting to students in their first year on campus since they have the opportunity to expand their degree options in Spanish to the minor or major in Spanish or even a double major given adequate planning

· Any Spanish heritage speaker in the Spanish minor or major can accomplish this certificate automatically as part of the minor or major coursework
· In addition to the acquisition of skills through coursework in our program, students are required to complete a nationally recognized language proficiency test offered by Avant Assessment at a reasonable cost of $ 25.00. This outside language proficiency test provides students with an additional confirmation of their proficiency in all four skills (reading comprehension, speaking, listening comprehension, and writing) by an independent third party that is recognized by employers and academic institutions.
· The plan is to extend this certificate to non-heritage speakers of Spanish upon successful implementation of this model.
b. Proposed catalog description, including program description, degree requirements, and admission requirements.  

Catalog description:

The “Certificate in Professional and Conversational Competence for Spanish Heritage Speakers” provides students with advanced speaking and writing skills to improve their professional preparation and competitiveness. 

Degree requirements:   
The “Certificate in Professional and Conversational Competence for Spanish Heritage Speakers” is open to all students who identify or are identified as heritage speakers of Spanish. The certificate requires between 12 (Scenario 2) and 15 (Scenario 1) units (of which 9 have to be at the upper-division level) of coursework depending on the student’s demonstrated language competence in Spanish. 
This certificate program can only be pursued in combination with a degree program and is not a “stand-alone” program. 
Scenario 1: 15 units. For students who have not taken Span 250 (or its equivalent course at another institution). Because Span 250 is a 6-unit course, the total number of units for the Certificate is 15.  
Requirements:

· Take Span 250 (6 units). 
· Take Span 315 (3)

· Take a minimum of 6 units from the following selection of courses: Span 335A (3), Span 335B (3), Span 423 (3), Span 461 (3), Span 465 (3). Any one of these 6 units of electives can be substituted with a 3-unit internship course (Span 494) only after the undergraduate advisor in Spanish approves a proposal that contains a Spanish language component.   

Total units: 15 units 
Scenario 2: For students whose existing language competence places them at the upper-division level. Upper-division level standing can be demonstrated by the following:

A) For high school students with an AP score of 4 or 5

B) For transfer students who have completed the equivalent of Span 250, or Span 200, or Span 201B at another institution

C) For students who can demonstrate, via the departmental placement test, that their language competence is above the courses listed under B)
Requirements:

· Take Span 315 (3)

· Take a minimum of 9 units from the following selection of courses: Span 335A (3), Span 335B (3), Span 423 (3), Span 461 (3), Span 465 (3). Any one of these 9 units of electives can be substituted with a 3-unit internship course (Span 494) only after the undergraduate advisor in Spanish approves a proposal that contains a Spanish language component.   

Total units: 12 units (all at the upper-division level).

To complete the certificate requirements, students have to take an outside standard-based language assessment online: Avant Spanish Heritage Language (SHL) Test. Students must take this test at least once for the certificate but are encouraged to take it at the beginning and end of their coursework related to the certificate. See: 
http://avantassessment.com/heritage-place.html
4. Curriculum 
a. Goals for the (1) program and (2) student learning outcomes.  Program goals are very broad statements about what the program is intended to achieve, including what kinds of graduates will be produced.  Student learning outcomes are more specific statements that are related to the program goals but that more narrowly identify what students will know and be able to do upon successful completion of the program.
Program goals:

This Certificate will provide students with skill-building opportunities that are directly applicable to academic or professional contexts. In particular, students will gain:
1. Linguistic and socio-linguistic competence

2. Increased understanding of business practices in Spanish-speaking countries (including the US)
3. Increased knowledge of Hispanic cultures and their impact on the professional world
4. Critical and comparative thinking skills related to cultural materials and processes
Student Learning Outcomes:
The Student Learning Outcomes for this certificate align with the proficiency guidelines developed by the American Council on the Teaching of Foreign Languages (ACTFL). After completing this certificate, students will have:
1. Intermediate-High to Advanced-High speaking skills in Spanish

2. Intermediate-Low to Intermediate-High writing skills in Spanish 

3. Apply appropriate speaking and writing conventions in academic and professional contexts

b. Plans for assessing program goals and student learning outcomes. Some planners find it helpful to develop matrices in which student learning outcomes and required courses are mapped, indicating where content related to the learning outcomes is introduced, reinforced, and practiced at an advanced level in required courses. (CPEC “Maintenance and Improvement of Quality”)
Table 1: Student Learning Outcomes

	Student Learning Outcomes
	Course(s)
	Methods of Assessment

	SLO 1: Intermediate High to Advance-Mid Speaking skills
	Span 250 (if required)

Span 315

Any of the electives: Span 335A, Span 335B, Span 423, Span 461 and Span 461
	Exams, oral interviews, interpretation activities

	SLO 2: Intermediate Low to Intermediate High Writing skills
	Span 250 (if required)

Span 315

Span 335A, Span 335 B, Span 423
	Exams, compositions, portfolio and project, vocabulary and translation tests

	SLO 3: Apply appropriate speaking and writing conventions in academic and professional contexts
	Span 250 (if required)

Span 315

Any of the electives: Span 335A, Span 335 B, Span 423, Span 461, Span 465
	Exams, graded speaking and writing activities, vocabulary and translation tests


c. Total number of units required for the minor or certificate.

12-15 (depending on student’s demonstrated existing language competence)

d. A list of all courses required for the minor or certificate, specifying catalog number, title, units of credit, and prerequisites or co-requisites (ensuring that there are no “hidden” prerequisites that would drive the total units required to graduate beyond the total reported in 4c above).

Required courses:

Span 250: Spanish for Bilinguals (6 units; 3 units count toward the certificate). Prerequisites: GE Foundation requirements (or concurrent enrollment in at least one Foundation course). This course may be required depending on the students demonstrated existing language competence.
Span 315: Professional Conversation for Spanish Heritage Speakers (3 units). Prerequisites: Spanish 200, 201B or Spanish 250, or equivalent. 
Heritage speakers by definition either have the required competence in Spanish or have to enroll in Span 250 a 6-unit course hence the 12-15 unit requirement listed in section 4c above.

e. List of elective courses that can be used to satisfy requirements for the minor or certificate, specifying catalog number, title, units of credit, and prerequisites or co-requisites.  Include proposed catalog descriptions of all new courses.  For graduate program proposals, identify whether each course is a graduate or undergraduate offering.

Electives:

Span 335A: Business Spanish (3 units). Prerequisites: Span 300 or consent of instructor.

Span 335B: Business Spanish (3 units). Prerequisites: Span 300 or consent of instructor.

Span 423: Introduction to Spanish Linguistics (3 units). Prerequisites: Span 300 or consent of instructor. 

Span 461: Introduction to Translation and Interpretation (3 units). Prerequisites: SPAN 300 with a "B" or better or instructor's consent.

Span 465: Consecutive Interpretation II (3 units). Prerequisites: SPAN 461 or consent of instructor.

Students can enroll in any of these courses with the consent of the instructor and therefore do not have any mandatory hidden prerequisites. 
Note:  With regard to Sections 4f and 4g, a proposed program should take advantage of courses already offered in other departments when subject matter would have considerable overlapping content.

f. List of any new courses that are: (1) needed to initiate the program and (2) needed during the first two years after implementation.  Only include proposed catalog descriptions for new courses.  For graduate program proposals, identify whether each course is a graduate-level or undergraduate-level offering.

With the exception of Span 315, all required or elective courses already exist. Span 315 has successfully passed the EPCC in CLA and is on the schedule for Fall 2017.
g. Attach a proposed course-offering plan for the first three years of program implementation, indicating, where possible, likely faculty teaching assignments.
All required and elective courses for the certificate already exist. All required and most electives courses are offered either every semester or once every year by full-time or part-time faculty in the Spanish program. 
h. Admission criteria, including prerequisite coursework.
The certificate does not have any specific admission criteria and is open to all heritage speakers.

i. Criteria for student continuation in the program.

“Grade of C or better in every course counting toward the certificate.” 

j. Provision for meeting accreditation requirements, if applicable, and anticipated date of accreditation request (including the WASC Substantive Change process).

N/A
5. Need for the Proposed Minor or Certificate Program  
(CPEC “Societal Need,” “Number of Existing Programs in the Field,” and “Advancement of the Field”)
a. List of other California State University campuses currently offering or projecting the proposed programs; list of neighboring institutions, public and private, currently offering the proposed programs. 

There is currently no program in the CSU or UC system that offers the same certificate.  
b. Differences between the proposed program and programs listed in Section 5a above.

N/A
c. List of other curricula currently offered by the campus that are closely related to the proposed program.

N/A
d. Community participation, if any, in the planning process.  This may include prospective employers of graduates. 
This certificate does offer students the opportunity to substitute one of the elective courses with an advisor approved internship. Through approved internships, students will be able to apply their acquired skills in a real-world work environment and establish useful connection to potential employers. 
e. Applicable workforce demand projections and other relevant data.
N/A
f. If the program was proposed to meet society’s need for the advancement of knowledge, please specify the need and explain how the program meets that need. 
N/A 
Note: Data Sources for Demonstrating Evidence of Need  

APP Resources Web http://www.calstate.edu/app/resources.shtml 

US Department of Labor, Bureau of Labor Statistics
California Labor Market Information
Labor Forecast
6. Student Demand (CPEC “Student Demand”)
a. Compelling evidence of student interest in enrolling in the proposed program.  Types of evidence vary and may include national, statewide, and professional employment forecasts and surveys; petitions; lists of related associate degree programs at feeder community colleges; reports from community college transfer centers; and enrollments from feeder baccalaureate programs, for example.  

Preliminary need analysis: In preparation of this certificate, the chair of the Dept. of RGRLL visited both of our Spanish Business courses to elicit student feedback on this certificate. 

A review of the class rosters of 335A in Fall 2016 and 335 B in Spring 2016 revealed the following:

Span 335 A: 12 out of 27 students were declared Spanish majors. The remaining 15 students showed declared majors in FCS Child Development and Family Studies, Finance, International Business, Management, Communication Studies, Linguistics, Journalism, Accountancy, Math Education, Marketing, Chemical Engineering, and Human Development. Four (4) of the students from other disciplines also had a declared minor in Spanish. Eleven (11) students out of these 15 non-Spanish majors identified themselves as heritage speakers of Spanish and all of them expressed a strong interest in this certificate for heritage speakers. All of the interviewed students, both heritage and non-heritage speakers, stated an interest in language courses that would provide them with more professionally oriented conversation skills.  

Spanish 335B: A total of 31 students were enrolled in this course. Out of these, 12 students were declared Spanish majors. One (1) student was a declared double major in Human Development and Spanish. The remaining 18 students came from disciplines similar to the one listed above. 15 out of these 18 students had also declared a minor in Spanish and 10 out of these 18 identified as heritage speakers. The interview with the students showed that they all believe in the career-enhancing benefits of having a minor in Spanish. 

Conclusion: Although the results of the major/minor backgrounds and interviews were slightly different in both courses, there are a number of commonalities that support the creation of this certificate

A) Approx. 50% of students in our Spanish Business Courses 335A and 335 B come from a wide range of disciplines to seek educational and professional benefits that enhance the skills and qualifications acquired in their existing majors. 

B) Students in both courses firmly believe that the acquisition of advanced conversational skills in Spanish is necessary to compete successfully in the job market.

C) Students in Span 335A (the course with fewer declared minors in Spanish) expressed a very strong interest in the certificate because it requires fewer units compared to the minor.

This certificate proposal is also the first one of several proposed certificates that would include non-heritage speakers and offer Spanish courses for students seeking careers in the healthcare and nursing professions, journalism and mass communication, and criminal justice, and careers in business. This proposal is also the result of a UISFL grant entitled “Weaving Language and Global Competencies Throughout the CSULB Curriculum” which calls for the creation of several certificates. The department will continuously monitor the professional needs of students interested in this certificate and potentially create new courses such as “Spanish for Healthcare Professionals” or “Spanish for Journalism and Mass Communication” that will allow students to further customize this certificate according to their professional needs. Eventually, a similar certificate for non-native or non-heritage speakers will be created. 

The chair of RGRLL also contacted his counterparts in all departments/programs from which students enrolled in Span 335A and Span 335B. To this day, 4 chairs have answered with supportive messages:

For example:

Hi Markus,

This looks fine to me!  I would be happy to share this opportunity with our majors.

 
Thanks, Brenda

 
Brenda L. Vogel, Ph.D.

Professor and Director of the School of Criminology, Criminal Justice, and Emergency Management

Or 

 

I like this idea very much and would be willing to promote this among Management, Human Resources Management and Supply Chain Management students.  I have forwarded your message to our Program Director for International Business, Terry Witkowski.  Given the major he oversees, I would think he may be interested as well.

  

Sabine Reddy, Ph.D.

Department Chair

Department of Management/HRM

California State University, Long Beach

b. Issues of access considered when planning this program.

N/A

c. Professional uses of the proposed program.

Internships with a Spanish language component; any profession where advanced competency in Spanish is a desired qualification, study abroad

d. The expected number of students in the year of initiation and three years and five years thereafter.  The expected number of graduates in the year of initiation, and three years and five years thereafter.

We expect the first section of Span 315, the core upper-division course in the certificate, to enroll at 25-30 students that are recruited directly out of Spanish 250 (a course that has an average enrollment of 50 per semester). Heritage speakers of Spanish always try to enroll in our Span 314 (Oral Communication) course but it is not open to heritage speakers. The interest in and demand for an oral communication course designed for Spanish heritage speakers has been documented for years. It is reasonable to expect that students enrolling in our Span 335A and Span 335B (average enrollment of almost 30 students per course) will see the benefit of adding one more upper-division course to complete the certificate requirements. 
7. Existing Support Resources for the Proposed Minor or Certificate Program
(CPEC “Total Costs of the Program”)

Note:  Sections 7 and 8 should be prepared in consultation with the campus administrators responsible for faculty staffing and instructional facilities allocation and planning.  A statement from the responsible administrator(s) should be attached to the proposal assuring that such consultation has taken place.

a. Faculty who would teach in the program, indicating rank, appointment status, highest degree earned, date and field of highest degree, professional experience, and affiliations with other campus programs.  For graduate programs, include faculty publications or curriculum vitae.
	SPANISH
	
	
	
	
	

	Maria Carreira
	   Professor    
	Ph.D, 
	Phonology, Spanish in the US, Sociolinguistics, Heritage languages, Educational linguistics
	1990
	Span 250, Span 315, Span 423

	Alexander Rainof 
	Assoc. Prof.
	Ph.D, 
	Translation and interpretation with special emphasis on interpretation for the Federal Courts and the California Courts and State Agencies
	1969
	Spanish 461, Span 465

	Cristina Tiernes Cruz
	Lecturer
	PhD
	Educational Psychology, language acquisition, business Spanish
	2006
	Span 335A, Span 335B


b. Space and facilities that would be used in support of the proposed program.  
The proposed program can be taught using existing classrooms. Of particular benefit will be the newly created smart and interactive classrooms in LA-2 to LA-4 in which RGRLL already schedules several of its classes.

c.
A report provided by the campus Library, detailing resources available to support the program (discussion of subject areas, volume counts, periodical holdings, etc. are appropriate).

I. Library Services

A. The Library in General

University Library houses more than a million volumes, more than 1 million microforms, and an extensive collection of other non-print materials. The library subscribes to more than 200 electronic databases that provide access to millions of full text articles across many disciplines.

The CSULB University Library maintains generous open hours, comparable with other academic libraries serving a campus of our size. The library schedule during regular session is as follows:

Monday – Thursday: 7:45 a.m. – 11:00 p.m.

Friday: 7:45 a.m. – 5:00 p.m.

Saturday: 10:00 a.m. – 5:00 p.m.

Sunday: 12:30 p.m. – 11:00 p.m.

B. Reference Services

The Spidell Technology Center, where Reference services and a large Reference book collection with many encyclopedias, dictionaries, and bibliographies are located, is the place to begin research. Subject specialist librarians are available to explain and interpret these materials and are available for consultation at the following hours:

Monday – Thursday: 10:00 a.m. – 7:00 p.m.

Friday: 10:00 a.m. – 4:00 p.m.
Sunday: 12:30 p.m. – 6:30 p.m.

In addition to those materials, there are approximately 200 computers (Windows and Macintosh) that offer access to the research services the library provides, as well many other specialized software programs. 
d.
Existing academic technology, equipment, and other specialized materials currently available.

Academic Technology Services (ATS):

Academic Technology Services (ATS), located in AS 120, provides instructional support to enhance teaching and learning at CSULB. The Technology Help Desk  (Horn Center Lobby) provides assistance for resetting passwords and accessing accounts such as: CSULB e-mail, FTP, PeopleSoft, MyCSULB, and BeachBoard and provides assistance in MyCSULB screen navigation, BeachBoard support and WiFi configuration.

Helpdesk Hours: Monday – Thursday: 8am – 8pm; Friday: 8am – 5pm

CLA Language Center:

The CLA Language Lab (LAB 305 and 306) provides students with access to over 50 computers and resources related to the study of languages and cultures including tutors and software that facilitates language learning and exposure to numerous cultures. The Language Lab can also be used to teach entire classes. 

Hours: Monday - Thursday: 9:00am - 5:00pm; Friday: 9:00am - 2:00pm

Saturday & Sunday closed

8. Additional Support Resources Required
(CPEC “Total Costs of the Program”)


Note:  If additional support resources will be needed to implement and maintain the program, a statement by the responsible administrator(s) should be attached to the proposal assuring that such resources will be provided.
a. Any special characteristics of the additional faculty or staff support positions needed to implement the proposed program.

N/A

b. The amount of additional lecture and/or laboratory space required to initiate and to sustain the program over the next five years.  Indicate any additional special facilities that will be required.  If the space is under construction, what is the projected occupancy date?  If the space is planned, indicate campus-wide priority of the facility, capital outlay program priority, and projected date of occupancy.

N/A

c. A report written in consultation with the campus librarian, indicating any additional library resources needed.  Indicate the commitment of the campus either to purchase or borrow through interlibrary loan these additional resources. 

As confirmed by the designated librarian for the Dept. of RGRLL, Gabriel Gardner, the library has adequate holdings to support the needs of this certificate. The department will continue to use its annual budget to update the library’s holdings of contemporary media that can be used in some courses. See library report.
d. Additional academic technology, equipment, or specialized materials that will be (1) needed to implement the program and (2) needed during the first two years after initiation.  Indicate the source of funds and priority to secure these resource needs.
N/A
5

