Memorandum of Understanding

MA in Communicative Disorders
College of Health and Human Services
April 2013
This Memorandum of Understanding outlines the consensus reached by the Department of Communicative Disorders, the College of Health and Human Sciences, and the Division of Academic Affairs, based on the recently conducted program review.  It describes the goals to be achieved, and the actions to be undertaken by all parties to this MOU to achieve these goals, during the next program review cycle.  Progress toward goals is to be addressed in the annual report.

The MA in Communicative Disorders is offered in both a state-support and a self-support version that was initiated in 2007. Both programs have experienced a strong and growing demand on the part of prospective students.

The MA in Communicative Disorders is accredited by the Council of Academic Accreditation (CAA) in Audiology and Speech-Language Pathology effective February 2011 for a period of eight years. The last accreditation occurred in 2003. All students enrolled in the MA in Communicative Disorders are also eligible to receive California Licensure and the Speech-Language Pathology Services Credential, which was last accredited by the Commission on Teacher Credentialing in 2006. 
The MA program undergoes annual accreditation assessment, with the most recent assessment completed in February 2013, reviewing the academic year 2011-12.
The Program Review and Assessment Council completed an expedited review of the MA based on the accreditation report. This MOU is based on findings and recommendations of the PARC expedited review reports and those of the accrediting agency. 
Strengths identified in the PARC report included a recent revision and updating of the curriculum with new coursework on autism. The program’s assessment activity was found to be exemplary. 

In its comprehensive review, the CAA found the program to be in compliance with all accreditation standards. The program was found to be in partial compliance with only one standard. Specifically, the site visit team identified as a primary concern the number of full-time doctoral level faculty in view of the size of the program. In terms of student outcomes (program completion rates, employment rates, and Praxis examination rates), the program was found to have met or exceeded established expectations.
In response to the concern identified by the site visit team, two additional tenure-track searches were authorized, and supervision ratios at the on-campus clinic were reduced. 

The PARC report indicated a concern that the four-year graduation rate for the state-support program has fluctuated from a low of 42% to a high of 77% for cohorts in the 2002-06 time period. However, departmental records show a high rate of completion that is normally within 2.5 to 3 years. One reason for this discrepancy is that during the time frame in question, students who did not have the relevant undergraduate preparation were allowed to enter the graduate program as conditionally classified, and they completed a substantial number of courses before becoming a classified graduate student or enrolling at another university for the master’s degree. As a consequence, these students will adversely affect rates of completion and time to degree. The department has now remedied that situation by offering a Master’s Preparatory Program through the College of Continuing and Professional Education. 

The PARC report also noted that departmental facilities were found to be in need of repair and refurbishing.
It is therefore agreed that:

1. The department will work with the college to ensure a sufficient number of full-time doctorally-prepared faculty members to meet accreditation standards and the mission of the department in respect to faculty, program, and student outcomes.
2. The department will continue its strong assessment activities for both the traditional program and the self-support program. 
3. The college will work with the department to identify and address any needed repairs or refurbishment to departmental facilities.
4. The department will provide an annual update on progress toward the agreed-to actions.
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