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Review of Academic Support Units is conducted by the Program Assessment and Review Council of the Academic Senate and the Division of Academic Affairs and is done to meet CSU system wide policy. An academic support unit (unit) is defined as a non-degree unit within the Division of Academic Affairs that supports student learning. 

Section I.  Mission, Goals, and Environment

A.  Briefly describe the academic support unit’s mission and goals and note any changes since the last program review.  Identify areas of distinction or special competence.

B.  Briefly describe the changes and trends of the unit’s field and how the unit is doing to respond to these changes and continue to meet the mission and goals of the university. 

C.  Identify the unit’s priorities for the future.  Indicate how the unit arrived at these priorities.
SECTION II.  Support to Educational Programs

A.  Briefly describe functions of the unit in supporting the University. Describe the existing programs, any new programs that support the university or programming that were developed since the last program review and any that have been discontinued.  
B.  Comment on the unit’s usage and trends since the last program review.

C. Provide statistical data to show contacts with students, types of students using this academic support unit. (See Appendix 1). 

Section  III.  Assessment

A.  Describe current assessment programs in place for this unit, especially if it deals with student learning outcomes or general education goals. 

B.  Describe the process for using the results of assessment for improvement and provide at least two examples from the past five years of changes in the unit that were made on the basis of the results of assessment.
C.  Attach all annual reports on assessment since the last program review in an appendix.
Section  IV.  Faculty Involvement

A.  Describe any curricular activities that are the responsibility of the unit and provide the faculty and/or staff involvement. (See Appendix 2).
B.  Describe how the program is enhanced by faculty and/or staff participants.
C.  Describe any use of students for peer-mentoring, teaching or support of program.
D.  Describe changes anticipated over the period until the next program review and indicate the unit’s priorities for future hiring. Note any issues of faculty involvement that need to be address, i.e. faculty diversity not matching student diversity, constant staffing or faculty changes. Identify how these priorities and future hiring plans relate to relevant changes in the unit and relationship to the strategic plans of the University.

Section V.  Resources and Facilities

A.  List the state-support and non-state resources received by the unit since the last program review and the source of these revenues (e.g., state budget, UCES, external funding, etc.).

B.  Identify any special facilities and/or equipment used by the unit. Identify any changes since the last program review, and priority needs for the future.

Section VI.  Planning

A.  Summarize all the major changes planned in the period until the next review.

B.  Summarize all new or additional resources needed to support the planned major changes.

APPENDICES TO THE SELF-STUDY

APPENDIX 1. STUDENT PARTICAPTION IN UNIT

TABLE 1.  Provide any captured Data on Student Participation in the Unit Instructions.  
Please describe how this data was gathered. If data is provided by Institutional Research or the Chancellors office, please list the source of the table. 

EXAMPLE TABLE 1.  Number of Student Participants

	Academic Year
	Undergraduate Participants
	Graduate Participants

	2005-2006
	
	

	2006-2007
	
	

	2007-2008
	
	

	2008-2009
	
	

	2009-2010
	
	


APPENDIX 2. FACULTY/STAFF INVOLVEMENT IN UNIT

TABLE 2. Provide any captured data on Participants who support the unit and contact with students.
Please describe how this data was gathered. If data is provided by Institutional Research or the Chancellors office, please list the source of the table. 

EXAMPLE TABLE 2. Number of Faculty/Mentor Participants

	Academic Year
	Faculty Participants
	Contact Hours
	Staff Participants
	Contact Hours
	TAs or Student Mentors
	Contact Hours

	2005-2006
	
	
	
	
	
	

	2006-2007
	
	
	
	
	
	

	2007-2008
	
	
	
	
	
	

	2008-2009
	
	
	
	
	
	

	2009-2010
	
	
	
	
	
	

	2010-2011
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