California State University, Long Beach
Faculty Advisory Committee on Technology (FACT)
Friday, November 12, 2010
11:00am -12:15pm
Location:  AS 114D (Conference Room), Office of Academic Technology
Members present:  Janet Foster (AVP-ITS), Ebony Utley (CLA), Paul Boyd-Batstone (CED), Eric Sorin (CNSM), Leslie Kennedy (ATS), Roman Kochan (AVP ATS), Carol Perruso-Brown (LIB), Khonsura-Aaron Wilson (CLA), John Ferretti (CTPAC)
Guests:  Thomas Enders, AVP Enrollment Services, DAF; Steve Zimmerle, Computer Store Manager, 49er Shops
  Minutes
1. Agenda approved (MSP)
2. Minutes from October 8, 2010 approved (MSP)
3. Announcements:  CSU Chancellor’s Office ATI coded memorandum is available on the FACT organization on BeachBoard; Name change from OAT to ATS “Academic Technology Services”, University Acceptable Use Policy revision
a. Continuing Business:Leslie Kennedy, Director of Instructional Technology Support Services (ITSS), provided a demonstration of the new BeachBoard Learning Management System driving by Desire2Learn (D2L).  The demonstration included an overview of the layout and essential instructional tools including news items (or announcements), course content, discussion areas, quiz and survey features, and grade book functions.  She also demonstrated how to edit items.  She noted that ITSS was working on converting approximately 50,000 courses dating back 5years, so that virtually all current and recent courses housed on the BlackBoard system will be migrated to the D2L system by Summer 2011.  Depending on the amount of course content, a course can migrate in 1-10 minutes.  Resources that are being developed include a mapping document that shows where items would be found on both systems and faculty assistance in course conversion.  Selected faculty will be piloting the new system in Spring 2011.  The system is scheduled to go live Summer 2011.
4. New Business:  
a. Thomas Enders, AVP Department of Enrollment Services, reported on the proposal action to identify courses as hybrid, online, local online or distance.    It was noted that currently indicators of modes of instruction are either coded with “TBA” or dependent on an instructor comment box. In a productive dialog with AVP Enders, the FACT committee members recommended terms for identifying modes of instruction that were more aligned with the terminology used by other institutions such as the University of Wisconsin, a national leader in hybrid and online instruction.   The FACT wishes to acknowledge the high quality of the presentation and the collaboration of Enrollment Services in working to clarify information in the course catalog and schedule with regard to modes of instruction.

ACTION:  FACT recommended that course modes of instruction be identified more accurately as “Traditional (face-to-face)”, “Hybrid (face-to-face & Online)”, and “Online (only)”.  
b. Steve Zimmerle, Campus Computer Store Manager, provided a powerpoint presentation (available on the FACT BeachBoard Organization) on current computer store trends, associations, and services.  Trends include greater internet usage among students, more seeking online materials and epublications, iTunes U usage is increasing as faculty place more content there.  Steve also acknowledged the efforts of Interim AVP Roman Kochan who directed funds to outfit a state of the art mobile apps lab.  He concluded the presentation with a demonstration of some of the new items for sale including personal cloud computing devices, discounted software, and computer hardware for desktop, laptop, and tablet computing.
5. News/Reports:
a. Academic Technology:  Roman Kochan, AVP ATS and Janet Foster, AVP ITS reported that the new Student email service hosted by Microsoft Live was going to be launched by December 1, 2010.  They also invited feedback on the ATS/ITS Strategic Goals
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