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Academic Senate of California State University, Long Beach
Committee/Council Annual Report

YEAR:
Academic year 2008-2009
Name of Committee/Council:
  Faculty Advisory Committee on Technology (FACT)
Prepared by:  Paul Boyd-Batstone, FACT Chair
Date:  June 19, 2009
Membership:  Dorothy Ottolia (COTA), Lora Stevens Landon (CNSM), Paul Boyd-Batstone (CED), Phil Thames (CBA), Janet Foster (ex-officio CITC), William Grissom (ex-officio CTPAC), Don Gardner (ex-officio OATS), Lora Stevens Landon (CNSM), Krishna Guda (Student Senator, COE), Leslie Kennedy (OAT), Jill Horn (Technology/AA), Veronica Acosta-DePrez (CHHS), Shadi Saadeh (COE), Carol Perruso-Brown (Library)
Officers:

· Chair:  Paul Boyd-Batstone  

· Vice Chair:  Larry Martinez 
· Recording Secretary:  Paul Boyd-Batstone
Matters Reported to the Senate:

· Revision of FACT charges.  A new draft of the charges was presented to the AS Senate that highlighted its role in policy drafting and recommendations to the Academic Senate, advising the Office of Academic Technology and the AVP for Academic Technology, and participating in reviewing and advising of emergent technologies including participating in the review process for 3ET grants.  The Senate recommended increased representation by the Library.
· Student Response Devise (SRD) campus-wide standardization:  Paul Boyd-Batstone presented to the Academic Senate a non-binding resolution recommending a single SRD to be supported campus-wide.  The request emerged from the Student Senate.  Krishna Guda, student senator, explained how students are required to buy as many as 4 different SRDs.  The BookStore and the Help Desk had expressed a desire to standardize SRDs in order to provide comprehensive support.  The resolution did not exclude other devises on campus, but gave guidance for purchase and support.  The resolution was passed by the AS and the standardization process was quickly acted upon by the University Bookstore and Technology Help Desk.
Other Actions taken by the Committee/Council:

· CSU Acceptable Use policy review:  As per a request from Praveen Soni, Chair of the Academic Senate, FACT facilitated a review of the drafts of the CSU Responsible Use policy and standards, and the CSU Information Security Policy.  It was stressed that the policy needed to reflect a faculty perspective.  Discussion of CSU Responsible Use and IS policy and standards.  Paul Boyd-Batstone provided an introduction letter with the CSU response form requesting feedback.  FACT members decided to contact individuals in their colleges in lieu of a blanket email.  Established an early Spring meeting schedule to address the March 3rd due date.  Paul Boyd-Batstone wrote the memo to Cheryl Washington, Interim Director, System-wide Information Security Management, and forward the organized responses.

· Faculty Center for Professional Development:  Dr. Terre Allan reported on the collaborations among the FCPD, the Office of Academic Technology (OATS), and FACT.  The Designs4Learning (D4L) programs included lunch and learn sessions about Student Response Devices (SRD) such as iClicker and Turning Point.  Web 2.0 workshop with Tiffany Travis.  Mini-Conference featuring Dr. Charles Dzuiban from University of Central Florida, 11/20-21/08.

· Winter session PD course was be offered by FCPD to faculty with a $500 stipend to develop a hybrid course for their department.
· 3ET Grant Proposal Reviews: Dr. Terre Allen, Director of the Faculty Center for Professional Development, reported on the 3ET Grant proposal process and requested reviewers from FACT.  In summary, faculty proposals were due Friday, May 15, 2009; the review period was from May 15th-June 13, 2009; proposals may request software, technology, and/or student assistance.  The following FACT members reviewed proposals:  Dorothy Ottilia, Carol Perruso-Brown, and Paul Boyd-Batstone
Unfinished Business:

· Learning Management System (LMS):  Leslie Kennedy, Chair of the LMS Selection Taskforce, provided an update on the status of LMS selection.  The taskforce has narrowed the selections to two choices:  Moodle, an open-source system; and Angel, a service provider of LMS.  The next steps are to come to consensus and make a recommendation for adoption.  FACT members actively participated in the LMS selection process including Don Gardner, Jill Horn, Paul Boyd-Batstone serving on the selection taskforce.  Although Angel Learning was the eventual product selected, they were subsequently bought out by Blackboard LMS.  In short, the LMS selection taskforce recommended an annulment of the contract with Angel Learning.  The LMS taskforce will continue to pursue other options as CSULB continues to run Blackboard operated BeachBoard system.
· Campus On-line Testing Center.  Larry Martinez (CLA) and Bill Grissom (CTPAC), discussed how they prepared computer labs in the College of Liberal Arts for secure testing using a software program, Insight.  The program worked in Windows with a parallel system Mac OS/Windows.  One concern was the limitation of larger class sizes compared to the number of available seats in a lab.
· One issue to consider in future FACT meetings was to make a recommendation for the length of time records should be retained on BeachBoard 2.0 before they are archived.
Internal Proceedings/Discussion Occurred:

· FACT Member policy concern raised by Dorothy Ottolia Lack of policy and procedures with regards to CSULB computers and emails being accessed. Maryann Rozanski pointed out that there was a policy in place with regards to unwarranted access to computer files. A procedure for preventing unwarranted access is something that needs to be considered and created.
· Dr. Larry Martinez reported that the CLA Technology Committee was encouraging faculty to take advantage of the CSULB iTunesU sight now up and available for use.  See Walter Gajewski for technical assistance.
· Don Gardener, AVP Office of Academic Technology and Jill Horn, OAT and Academic Affairs, reported that a web support group was meeting regularly as a committee of the Division of Administration and Finance with the purpose of proposing a model for web content management.
Presentation/Reports Received:

· IT Strategic Plan:  AVP Janet Foster provided an overview of the plan outlining its five goals and accompanying strategies.  The plan was required by the CSU Chancellor’s Office and met the initial deadline; however she stressed the need for increased faculty participation in the process for goal setting and strategies development.
Miscellaneous:
Issues/Recommendations to the Academic Senate:

· Acceptable use guidelines for students:  FACT Vice Chair, Larry Martinez raised the concern of inappropriate use of laptop computers in class and called for the development of guidelines to support faculty.
