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What Does Small Business Need to Succeed? 
Optimism has returned to small business owners in Long Beach. As 
shown in the chart below, 72% said they would open a new 
business today, up 15% from just two years ago! And for many, 
Long Beach is a great place to start a business today, with nearly 4 
in 10 (37%) reporting they would do so in Long Beach.  
 
Still, an improving local economy and renewed optimism brings 
challenges to small business people. On the next pages, we report 
the results of questions recently posed to Long Beach small 
business people about the challenges they face in building a small 
business in today’s local economy. 
 
 
 
 

 
 

 
 

 

3Q/2017 Issue 
In this issue, we look at what Long 
Beach small business owners and 
manager tell us they need to succeed 
given their expectations of the local 
business and consumer economy.  
 
The purpose of the Long Beach Small 
Business Monitor is to provide the 
greater Long Beach region and 
community an understanding of the 
expectations and desires of small 
business owners. 

The results are based on surveys of 
300 small business people randomly 
selected from all Long Beach small 
businesses of 50 employees or less.  
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If You Were to Start a New Business Today, Would You 
Open the New Business in Long Beach or Someplace Else? 
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Long Beach Small Business on Hiring Spree: Drives Down Unemployment Rates  
Small business optimism is translating into more hiring. 35% of small business people in our survey said they hired or 
planned to hire more employees. This is the largest proportion of small business hiring since we began asking this question 
several years ago. The new local small business hiring is reflected in steep declines in the unemployment rate in Long 
Beach, reaching just 4.8% in the last April measure. Long Beach unemployment was typically higher than state and 
national averages, but this year, for the first time, Long Beach’s unemployment rate matches that of the state and nation.   
 

Long Beach Small Businesses Hiring More People 
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Q: Do you plan on hiring more this year? 



 
 
 
 
What Does LB Small Business Say They Need Most Today: Skilled People! 
Increased opportunities and hiring poses its own unique challenges for small business. For a small business person, hiring 
a new quality employee is a key factor in growing their business. Yet, with limited time and capital, this decision carries 
significant financial and emotional risk.  Indeed, as noted in the chart below, the most often cited problem today is not 
being able to find enough skilled and trainable employees. In a time of growing economic optimism and low 
unemployment, many LB small business people are saying that finding, training and keeping good skilled employees is a 
key barrier to growth. 
 
 

 
 
Micro vs Small Business: Finding Skilled Employees Number One Concern Today 
Small businesses of 5 to 50 employees cite the most concern with finding skilled employees. Just about half of these 
businesses say they are hiring more people, and 7 in 10 report they are having trouble finding skilled employees to fill 
these positions. For micro small businesses of fewer than 5 employees, hiring is of less concern, but still, of those that 
want to grow and need new people, more than half report finding skilled people to be a significant problem today.  
 
 

A Problem Today Fewer Than  
5 Employees 

5 to 50  
Employees 

Finding Skilled Employees 54% 70%* 
Business Taxes and Fees 63% 62% 
Not Enough Cash Flow 18% 18% 

Raising Working Capital 46% 43% 
Access to Low Cost Credit 38% 39% 

Finding/Keeping Customers 44% 43% 
Do You Plan Hiring More - Yes 24% 46%* 

• Statistically significant difference at 95% confidence 
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Finding Skilled People: Local Resources for Small Business 
 

Finding, hiring and training new people is especially difficult for small business people. Small business has a 
smaller workforce so every single employee makes a huge difference. Owners, managers and employees in 
small businesses are close and losing an employee can be emotionally draining. Capital is typically scarce, so 
hiring and training new people pose much greater financial risk for small business people than for larger 
businesses. Small businesses do not have the hiring, training and development skills nor the time and 
infrastructure that you might find in larger businesses to train new employees. All these issues makes new 
employee acquisition and retention a bigger challenge for small business. Not surprisingly then, in a period of 
rapid economic growth and low unemployment as we have today, small business people report having 
difficulties finding and staffing new positions with skilled employees.  
 
There are resources available to Long Beach small business people seeking to hire and train new employees: 
 
• Pacific Gateway is an agency serving Long Beach, Signal Hill and the Los Angeles Harbor communities that 

connect local businesses with a pool of skilled workers. Their web site is  http://www.pacific-gateway.org/ 
 

• Bizport is an online portal from the City of Long Beach to help current small business people and 
entrepreneurs navigate the steps of starting, managing and growing a business. At Bizport, you will find 
information on how to grow your business including advice on finding, hiring, training and keeping skilled 
employees. Their web site is www.bizport.longbeach.gov 
 

• Small Business Development Center (SBDC) at LBCC is funded in part by the Small Business Administration 
(SBA) and provides individualized consulting and training to new and growing businesses. Their Web site is: 
http://longbeachsbdc.org/ 

 
• Career Development Center at the CSULB College of Business Administration is a special center at the CBA 

where small business people can connect with business students. Business people can post job and 
internship opportunities, and participate in job fairs and employment workshops. Their web site is 
http://careers.csulb.edu/ 
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Survey Methodology 
Results are based on a probability sampling of 300 small businesses in Long 
Beach, CA (2-50 employees). Under the direction of Dr. Flexo, Marketing 
Systems Group (www.m-s-g.com) generated a random sample from their 
frame of all small businesses with addresses in Long Beach. The sample was 
sent to Opinion Access Corporation a professional data collection facility 
(www.opinionaccess.com). Each record was called by a professionally 
trained interviewer at OAC. A final sample of 300 interviews with small 
business were collected using this industry standard procedure. These 
results have a statistical margin of error of +/-5.5%. 

 
Please visit the CSULB CBA Web Site to Access the Archives of Past 
Reports http://www.csulb.edu/colleges/cba/lbsbm/ 
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