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Sunil Bhatt has over 25 years of experience in the fields of Enterprise IT, Data 
Communications, Information Security and IT Infrastructure Solutions in various 
verticals such as Manufacturing, BFSI, Telco, Retail, and Government. During his 
career journey, Sunil was part of Core Management group in building ICT solutions 
and services, presenting it to the customers & investors and growing the business 
globally. His key strength is building innovative IT solutions using emerging 
technologies such as Cloud, IoT, AI and smart technologies. 
 
 
John Dankha works for The City of Long Beach as an Operations Center Officer. 
John has 30 years in the IT field, with a wide range of experience focusing on 
enterprise infrastructure and applications. He is currently managing the City’s two 
data centers and a cloud data center (IaaS). Managing the entirety of server farm, 
Mainframe, storage, back up infrastructure and application, DR/BC and 24X7 
operations. 
 
 
 
Richard Emil serves as Vice President, Managed Services at Connection. Richard has 
a track record of success in building IT service organizations and go to market 
strategies to support large enterprise clients through small to medium business 
along with state/local/education clients. During his IT career he has been 
responsible for developing managed service portfolios, operational delivery 
standards, support practices, sales, project management, organizational design, 
and associated support methodologies. Specializations include infrastructure 
management, service desk, life cycle services as supported through the ITSM/ITIL 
framework.  

 
 Thomas Phelps IV is the CIO and VP of Corporate Strategy for Laserfiche, a global 
provider of intelligent process automation and enterprise content management 
software. He leads the Business Innovation and Technology organization, which 
includes Information Technology, Business Transformation Office, Product & 
Customer Support, and Governance, Risk & Compliance departments—along with 
data analytics, industry marketing, analyst relations and strategic alliances. 
Previously, Thomas was PwC’s national entertainment and media champion for 
cybersecurity.  
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 Frank Ury is an Orange County leader in Technology Operations, Sales and 
Business Development with a background in setting infrastructure and IT 
operations strategies and roadmaps.  Having served for 12 years as a 
Councilmember and Mayor of the City of Mission Viejo, his technology career 
includes senior technology positions in many major companies, including DXC 
Technology, HP Enterprise Services, Intel Corporation and Black and Decker. he 
served on the Board for the Orange County Transportation Authority, the Big Data-
Open Data Committee for the Southern California Association of Governments.  


