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In the Fall of 2023, the CED AAO launched the first CED Pulse Survey to promptly identify and address
challenges faced by our CED students each semester. This quick three-minute, seven-question survey,

was administered to all undergraduate, graduate, and credential programs. Data gleaned from 320
responses provided real-time insights into students’ experience and sense of belonging within the

college and their programs. The following college-wide findings were gathered from our CED Students.

80%

Indicated that the vibes
in their program are
immaculate or good.

89%

Felt their
program
prioritizes

DEI
learning

opportunities.

56%

Wanted help
seeking
academic
advising or

support within
the CED.

38%Wanted
help

connecting
with

Financial
Aid

89% Preferred
to receive

information
via email.

FALL 2023FALL 2023

Factors Contributing
to Students’ Success

Faculty: “The support I’ve received from
my faculty has been the most beneficial in
assisting me throughout the last academic
year.”

Curriculum: “Lots of internal healing happening
as I read through the assigned articles.”

Community: “My cohort has been the best
resource for my success. Without the cohort, I
would have quit.”

Support Services: “I am thankful for the advisors
who have answered all of my questions in a timely
manner.”

Factors Impacting Students’
Academic Engagement

75% were affected by the high costs for
educational expenses.

68% were impacted by the high costs for
basic needs (e.g., food, housing,
transportation).

56% were concerned by the current
sociopolitical climate.

46% have a chronic health concern (mental or
physical).

36% are the primary financial provider or
caretaker for their household.

This infographic was prepared by the CED Assessment & Accreditation Office. For questions or concerns, please contact ced-assessment@csulb.edu




